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Western Australia
Electricity Industry Act 2004
Electricity Industry (Customer Contracts) Regulations 2005
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[bookmark: _Toc423332722][bookmark: _Toc425219441][bookmark: _Toc426249308][bookmark: _Toc449924704][bookmark: _Toc449947722][bookmark: _Toc454185713][bookmark: _Toc116360524][bookmark: _Toc116360820][bookmark: _Toc121805671][bookmark: _Toc131917965][bookmark: _Toc123625383]1.	Citation
		These regulations are the Electricity Industry (Customer Contracts) Regulations 2005.
[bookmark: _Toc423332723][bookmark: _Toc425219442][bookmark: _Toc426249309][bookmark: _Toc449924705][bookmark: _Toc449947723][bookmark: _Toc454185714][bookmark: _Toc116360525][bookmark: _Toc116360821][bookmark: _Toc121805672][bookmark: _Toc131917966][bookmark: _Toc123625384]2.	Commencement
		These regulations come into operation on 1 January 2006.
[bookmark: _Toc72573524][bookmark: _Toc73511000][bookmark: _Toc116360526][bookmark: _Toc116360822][bookmark: _Toc121805673][bookmark: _Toc131917967][bookmark: _Toc123625385]3.	Terms used in these regulations
		In these regulations, unless the contrary intention appears — 
	“code of conduct” has the meaning given to that term in section 78;
	“customer” has the meaning given to that term in section 47;
	“customer contract” means a standard form contract or a non‑standard contract;
	“distributor”,, in relation to a customer, means the person holding — 
	(a)	a distribution licence; or
	(b)	an integrated regional licence,
		for the distribution system through which electricity is supplied to the customer;
	“meter” means equipment used to measure the quantity of electricity supplied to a customer;
	“network equipment” means the meter and any wires, apparatus or other equipment used for or in connection with the supply of electricity and located upstream from the meter;
	“non‑standard contract” has the meaning given to that term in section 47;
	“price” includes charge, fee and tariff;
	“provision” of a customer contract means a provision, term or condition of a customer contract;
	“	relevant corporation means the Electricity Retail Corporation or the Regional Power Corporation;
	retailer”,, in relation to a customer, means the retail licensee selling, or intending to sell, electricity to the customer;
	“retail licensee” has the meaning given to that term in section 47;
	“section” means a section of the Act;
	“security deposit” means an amount of money provided as security against the customer defaulting on a payment due to the retailer under a customer contract;
	“standard form contract” has the meaning given to that term in section 47;
	“supply” means the supply of electricity to a customer;
	“supply premises” means the premises to which electricity is, or will be, supplied under a customer contract.
[bookmark: _Toc116360527][bookmark: _Toc116360823][bookmark: _Toc121805674][bookmark: _Toc131917968]	[Regulation 3 amended in Gazette 31 Mar 2006 p. 1344.]
[bookmark: _Toc123625386]4.	Parts 2 and 4 not to apply to certain contracts
		Parts 2 and 4 do not apply to a non‑standard contract entered into before 31 March 2006.
[bookmark: _Toc89583036][bookmark: _Toc89588589][bookmark: _Toc89662059][bookmark: _Toc89664172][bookmark: _Toc89665986][bookmark: _Toc89667051][bookmark: _Toc89667754][bookmark: _Toc89667828][bookmark: _Toc89668102][bookmark: _Toc89668249][bookmark: _Toc89668431][bookmark: _Toc89669255][bookmark: _Toc89669369][bookmark: _Toc89679091][bookmark: _Toc89679167][bookmark: _Toc89679210][bookmark: _Toc89680667][bookmark: _Toc89680730][bookmark: _Toc89683110][bookmark: _Toc89683604][bookmark: _Toc89683686][bookmark: _Toc89742543][bookmark: _Toc89742736][bookmark: _Toc89742789][bookmark: _Toc89743200][bookmark: _Toc89743244][bookmark: _Toc116193574][bookmark: _Toc116195206][bookmark: _Toc116272997][bookmark: _Toc116273523][bookmark: _Toc116274766][bookmark: _Toc116275369][bookmark: _Toc116275510][bookmark: _Toc116275654][bookmark: _Toc116284735][bookmark: _Toc116285535][bookmark: _Toc116286368][bookmark: _Toc116287305][bookmark: _Toc116289075][bookmark: _Toc116289264][bookmark: _Toc116289494][bookmark: _Toc116289879][bookmark: _Toc116290540][bookmark: _Toc116291514][bookmark: _Toc116291684][bookmark: _Toc116293384][bookmark: _Toc116293522][bookmark: _Toc116293564][bookmark: _Toc116353653][bookmark: _Toc116358271][bookmark: _Toc116358549][bookmark: _Toc116358590][bookmark: _Toc116358665][bookmark: _Toc116359848][bookmark: _Toc116359914][bookmark: _Toc116359996][bookmark: _Toc116360487][bookmark: _Toc116360528][bookmark: _Toc116360824][bookmark: _Toc116360953][bookmark: _Toc116360994][bookmark: _Toc116361071][bookmark: _Toc116361262][bookmark: _Toc116362072][bookmark: _Toc116362781][bookmark: _Toc116362822][bookmark: _Toc116363133][bookmark: _Toc116363362][bookmark: _Toc116363744][bookmark: _Toc116364074][bookmark: _Toc116381297][bookmark: _Toc116381612][bookmark: _Toc116381791][bookmark: _Toc116447840][bookmark: _Toc116448408][bookmark: _Toc116698875][bookmark: _Toc117063354][bookmark: _Toc117063472][bookmark: _Toc117067540][bookmark: _Toc117304299][bookmark: _Toc118082922][bookmark: _Toc118083402][bookmark: _Toc118083548][bookmark: _Toc118084599][bookmark: _Toc118084645][bookmark: _Toc118084863][bookmark: _Toc118089968][bookmark: _Toc118090147][bookmark: _Toc118094875][bookmark: _Toc118094981][bookmark: _Toc118096055][bookmark: _Toc118096101][bookmark: _Toc118098453][bookmark: _Toc118099218][bookmark: _Toc118099296][bookmark: _Toc118101123][bookmark: _Toc118103735][bookmark: _Toc118103796][bookmark: _Toc118104694][bookmark: _Toc118104902][bookmark: _Toc120415247][bookmark: _Toc120415371][bookmark: _Toc120417191][bookmark: _Toc120417349][bookmark: _Toc120417628][bookmark: _Toc120499944][bookmark: _Toc120500086][bookmark: _Toc120500327][bookmark: _Toc120519186][bookmark: _Toc120519255][bookmark: _Toc120520200][bookmark: _Toc121713762][bookmark: _Toc121721654][bookmark: _Toc121723803][bookmark: _Toc121735106][bookmark: _Toc121735410][bookmark: _Toc121741340][bookmark: _Toc121802595][bookmark: _Toc121804598][bookmark: _Toc121804974][bookmark: _Toc121805675][bookmark: _Toc123625159][bookmark: _Toc123625387][bookmark: _Toc131826035][bookmark: _Toc131917969]Part 2 — General requirements for customer contracts
[bookmark: _Toc116360529][bookmark: _Toc116360825][bookmark: _Toc121805676][bookmark: _Toc131917970][bookmark: _Toc123625388]5.	Format and expression
	(1)	A customer contract must be in a format that makes it easy to read.
	(2)	A customer contract must be expressed in clear, simple and concise language.
[bookmark: _Toc116360530][bookmark: _Toc116360826][bookmark: _Toc121805677][bookmark: _Toc131917971][bookmark: _Toc123625389]6.	Duration of contract
		A customer contract must specify the day on which the contract comes into effect and the period for which it has effect.
[bookmark: _Toc116360531][bookmark: _Toc116360827][bookmark: _Toc121805678][bookmark: _Toc131917972][bookmark: _Toc123625390]7.	Details of retailer
		A customer contract must specify the retailer’s — 
	(a)	company name and business name (if different from its company name);
	(b)	Australian Business Number or Australian Company Number;
	(c)	registered office address and business address (if different from its registered office address);
	(d)	postal address;
	(e)	telephone number;
	(f)	email address; and
	(g)	internet website address.
[bookmark: _Toc116360532][bookmark: _Toc116360828][bookmark: _Toc121805679][bookmark: _Toc131917973][bookmark: _Toc123625391]8.	Description of goods and services
		A customer contract must give an exact description of the goods and services that the retailer will provide under the contract.
[bookmark: _Toc116360533][bookmark: _Toc116360829][bookmark: _Toc121805680][bookmark: _Toc131917974][bookmark: _Toc123625392]9.	Customer’s obligation to pay for electricity
		A customer contract must require the customer to pay for electricity supplied under the contract.
[bookmark: _Toc116360534][bookmark: _Toc116360830][bookmark: _Toc121805681][bookmark: _Toc131917975][bookmark: _Toc123625393]10.	Interference with network equipment
		A customer contract must prohibit the customer from tampering with or bypassing network equipment or allowing any other person to do so.
[bookmark: _Toc116360535][bookmark: _Toc116360831][bookmark: _Toc121805682][bookmark: _Toc131917976][bookmark: _Toc123625394]11.	Disconnection and reconnection
		A customer contract must describe the circumstances in which — 
	(a)	the retailer has a right to disconnect supply; and
	(b)	the retailer is required to reconnect supply.
[bookmark: _Toc116360536][bookmark: _Toc116360832][bookmark: _Toc121805683][bookmark: _Toc131917977][bookmark: _Toc123625395]12.	Security deposits
	(1)	A customer contract must require any security deposit held by the retailer — 
	(a)	to be kept in a separate trust account; and 
	(b)	to be separately identified in the accounting records of the retailer.
	(2)	A customer contract must require the retailer — 
	(a)	to pay to the customer interest on any security deposit at the bank bill rate; and
	(b)	to advise the customer of the bank bill rate if requested to do so.
	(3)	A customer contract must provide for interest referred to in subregulation (2)(a) to accrue daily and to be capitalised every 90 days unless paid.
	(4)	In subregulation (2) — 
	“bank bill rate” means the average rate (rounded up to 4 decimal places) for bank accepted bills having a term equal to or nearest to 90 days as displayed on the “BBSW” page of the Reuters Monitor System at or about 10.30 a.m. Eastern Standard Time on the first day of the relevant 90 day period under subregulation (3) or, if the rate is not displayed on that day, the rate displayed on the most recent day before that day.
	(5)	Subregulations (2) and (3) do not apply to a customer contract of a relevant corporation.
[bookmark: _Toc116360537][bookmark: _Toc116360833][bookmark: _Toc121805684][bookmark: _Toc131917978][bookmark: _Toc123625396]13.	Prices
	(1)	A customer contract must describe the prices payable by the customer under the contract and the circumstances in which those prices are payable.
	(2)	A customer contract must include details of the retailer’s obligations under clause 10.1(3) of the code of conduct in relation to the provision of tariff information.
[bookmark: _Toc116360538][bookmark: _Toc116360834][bookmark: _Toc121805685][bookmark: _Toc131917979][bookmark: _Toc123625397]14.	Billing
		A customer contract must describe the procedures to be followed by the retailer in relation to the preparation, issue and review of the customer’s bills.
[bookmark: _Toc116360539][bookmark: _Toc116360835][bookmark: _Toc121805686][bookmark: _Toc131917980][bookmark: _Toc123625398]15.	Termination
	(1)	A customer contract must — 
	(a)	deal with the circumstances in which the contract may be terminated by the retailer or the customer;
	(b)	deal with the procedures for and in relation to termination of the contract;
	(c)	without limiting regulation 13(1), describe any fees, charges or penalties payable by the customer if the contract is terminated and the circumstances in which they are payable; and
	(d)	deal with when termination of the contract takes effect.
	(2)	Without limiting subregulation (1), a customer contract must authorise the retailer to terminate the contract if the customer — 
	(a)	becomes insolvent;
	(b)	goes into liquidation;
	(c)	becomes bankrupt; or
	(d)	commits a breach of the contract for which the retailer has a right, under the contract or a written law, to disconnect supply.
	(3)	Without limiting subregulation (1), a customer contract must include provisions that state that if the contract is terminated — 
	(a)	the retailer may arrange for a final meter reading and for disconnection;
	(b)	the retailer may issue a final bill to the customer;
	(c)	the retailer may, subject to the provisions of any written law, charge the customer a fee for the final meter reading, disconnection and final bill;
	(d)	the retailer or distributor may remove any network equipment at any time after the day on which the contract ends; and
	(e)	the customer must allow the retailer or distributor safe and unrestricted access to the supply premises for the purpose of removing network equipment.
	(4)	If a customer contract (the “first contract”)) provides for termination of the contract in circumstances where the customer has entered into another customer contract with the retailer, the first contract must not provide for the termination to take effect before the cooling‑off period (if any) for the other customer contract expires.
	(5)	In subregulation (4) — 
	“cooling‑off period” has the meaning given to that term in — 
	(a)	regulation 22(1) if the contract is a standard form contract; or
	(b)	regulation 32(1) if the contract is a non‑standard contract.
	(6)	If a customer contract (the “first contract”)) provides for termination of the contract in circumstances where the customer has entered into a customer contract with another retailer, the first contract must not provide for the termination to take effect before the customer is transferred to the other retailer in accordance with the Electricity Industry Customer Transfer Code 2004.
[bookmark: _Toc72573539][bookmark: _Toc73511014][bookmark: _Toc116360540][bookmark: _Toc116360836][bookmark: _Toc121805687][bookmark: _Toc131917981][bookmark: _Toc123625399]16.	Amendment of contract
	(1)	A customer contract must inform the customer that the provisions of the contract may be amended without the customer’s consent.
	(2)	A customer contract must describe the process for amendment of the contract including — 
	(a)	any requirement for approval of a proposed amendment by a particular person or body; and
	(b)	the way in which an amendment will be published.
[bookmark: _Toc116360541][bookmark: _Toc116360837][bookmark: _Toc121805688][bookmark: _Toc131917982][bookmark: _Toc123625400]17.	Assignment
	(1)	A customer contract must deal with the assignment of rights and obligations under the contract by the customer and the retailer.
	(2)	Without limiting subregulation (1), a customer contract must set out the circumstances in which the customer’s rights and obligations under the contract may be assigned without the customer’s consent.
[bookmark: _Toc116360542][bookmark: _Toc116360838][bookmark: _Toc121805689][bookmark: _Toc131917983][bookmark: _Toc123625401]18.	Complaints
		A customer contract must describe the procedures to be followed by the retailer in responding to a complaint made by the customer.
[bookmark: _Toc116360543][bookmark: _Toc116360839][bookmark: _Toc121805690][bookmark: _Toc131917984][bookmark: _Toc123625402]19.	Confidentiality
		A customer contract must specify the steps that are to be taken by the retailer to ensure that information held by the retailer about the customer is dealt with in a confidential manner.
[bookmark: _Toc116360544][bookmark: _Toc116360840][bookmark: _Toc121805691][bookmark: _Toc131917985][bookmark: _Toc123625403]20.	Miscellaneous provisions
		A customer contract must deal with the following matters — 
	(a)	the law that governs the contract;
	(b)	the effect of any invalid or unenforceable provision on the other provisions of the contract;
	(c)	the way in which notice can be given under the contract and when such notice is deemed to be given;
	(d)	the use of electronic communication by the retailer when dealing with the customer.
[bookmark: _Toc116360545][bookmark: _Toc116360841][bookmark: _Toc121805692][bookmark: _Toc131917986][bookmark: _Toc123625404]21.	No contracting out of code of conduct
	(1)	A customer contract must not include a provision that purports to exclude, restrict or modify the effect of the code of conduct unless the exclusion, restriction or modification is expressly authorised by the code of conduct.
	(2)	A provision which contravenes subregulation (1) is of no effect.
[bookmark: _Toc89743220][bookmark: _Toc89743264][bookmark: _Toc116193594][bookmark: _Toc116195226][bookmark: _Toc116273017][bookmark: _Toc116273543][bookmark: _Toc116274786][bookmark: _Toc116275389][bookmark: _Toc116275530][bookmark: _Toc116275674][bookmark: _Toc116284755][bookmark: _Toc116285555][bookmark: _Toc116286387][bookmark: _Toc116287324][bookmark: _Toc116289094][bookmark: _Toc116289283][bookmark: _Toc116289513][bookmark: _Toc116289898][bookmark: _Toc116290559][bookmark: _Toc116291533][bookmark: _Toc116291703][bookmark: _Toc116293403][bookmark: _Toc116293541][bookmark: _Toc116293583][bookmark: _Toc116353672][bookmark: _Toc116358289][bookmark: _Toc116358567][bookmark: _Toc116358608][bookmark: _Toc116358683][bookmark: _Toc116359866][bookmark: _Toc116359932][bookmark: _Toc116360014][bookmark: _Toc116360505][bookmark: _Toc116360546][bookmark: _Toc116360842][bookmark: _Toc116360971][bookmark: _Toc116361012][bookmark: _Toc116361089][bookmark: _Toc116361280][bookmark: _Toc116362090][bookmark: _Toc116362799][bookmark: _Toc116362840][bookmark: _Toc116363151][bookmark: _Toc116363380][bookmark: _Toc116363762][bookmark: _Toc116364092][bookmark: _Toc116381315][bookmark: _Toc116381630][bookmark: _Toc116381809][bookmark: _Toc116447858][bookmark: _Toc116448426][bookmark: _Toc116698893][bookmark: _Toc117063372][bookmark: _Toc117063490][bookmark: _Toc117067558][bookmark: _Toc117304317][bookmark: _Toc118082940][bookmark: _Toc118083420][bookmark: _Toc118083566][bookmark: _Toc118084617][bookmark: _Toc118084663][bookmark: _Toc118084881][bookmark: _Toc118089986][bookmark: _Toc118090165][bookmark: _Toc118094893][bookmark: _Toc118094999][bookmark: _Toc118096073][bookmark: _Toc118096119][bookmark: _Toc118098471][bookmark: _Toc118099236][bookmark: _Toc118099314][bookmark: _Toc118101141][bookmark: _Toc118103753][bookmark: _Toc118103814][bookmark: _Toc118104712][bookmark: _Toc118104920][bookmark: _Toc120415265][bookmark: _Toc120415389][bookmark: _Toc120417209][bookmark: _Toc120417367][bookmark: _Toc120417646][bookmark: _Toc120499962][bookmark: _Toc120500104][bookmark: _Toc120500345][bookmark: _Toc120519204][bookmark: _Toc120519273][bookmark: _Toc120520218][bookmark: _Toc121713780][bookmark: _Toc121721672][bookmark: _Toc121723821][bookmark: _Toc121735124][bookmark: _Toc121735428][bookmark: _Toc121741358][bookmark: _Toc121802613][bookmark: _Toc121804616][bookmark: _Toc121804992][bookmark: _Toc121805693][bookmark: _Toc123625177][bookmark: _Toc123625405][bookmark: _Toc131826053][bookmark: _Toc131917987]Part 3 — Requirements for standard form contracts
[bookmark: _Toc116360547][bookmark: _Toc116360843][bookmark: _Toc121805694][bookmark: _Toc131917988][bookmark: _Toc123625406]22.	Cooling‑off period for door to door contracts
	(1)	In this regulation — 
	“cooling‑off period” means the period referred to in subregulation (3);
	“door to door contract” means a standard form contract that is entered into as a result of door to door trading.
	(2)	For the purposes of the definition of “door to door contract” in subregulation (1), a contract is entered into as a result of door to door trading if the conditions referred to in clause 2.5(4) of the code of conduct are satisfied in respect of the contract.
	(3)	A customer has a right, at his or her discretion, to terminate a door to door contract within the period of 10 days after the contract is entered into and this right must be specified in the contract.
	(4)	A door to door contract must prohibit the retailer from supplying electricity to the customer under the contract during the cooling‑off period unless the customer requests supply.
	(5)	A door to door contract must require the customer to pay the retailer for electricity supplied and for any services provided in connection with that supply if — 
	(a)	at the request of the customer, electricity is supplied to the customer during the cooling‑off period; and
	(b)	the customer exercises his or her right to terminate the contract during that period.
[bookmark: _Toc116360548][bookmark: _Toc116360844][bookmark: _Toc121805695][bookmark: _Toc131917989][bookmark: _Toc123625407]23.	Termination of contract by customer
		Without limiting regulation 15(1), a standard form contract must authorise the customer to terminate the contract at any time by giving notice to the retailer not less than 5 days before the day on which the customer wants the contract to end.
[bookmark: _Toc116360549][bookmark: _Toc116360845][bookmark: _Toc121805696][bookmark: _Toc131917990][bookmark: _Toc123625408]24.	Equipment ownership and responsibility
		A standard form contract must deal with ownership of, responsibility for, and rights and obligations in relation to, equipment used for or in connection with supply under the contract.
[bookmark: _Toc72573555][bookmark: _Toc73511029][bookmark: _Toc116360550][bookmark: _Toc116360846][bookmark: _Toc121805697][bookmark: _Toc131917991][bookmark: _Toc123625409]25.	Meter testing
		A standard form contract must inform the customer — 
	(a)	that the customer can ask the retailer to arrange for the meter to be tested; and
	(b)	of the circumstances in which the customer is required to pay a fee for the test.
[bookmark: _Toc72573556][bookmark: _Toc73511030][bookmark: _Toc116360551][bookmark: _Toc116360847][bookmark: _Toc121805698][bookmark: _Toc131917992][bookmark: _Toc123625410]26.	Access to supply premises
	(1)	A standard form contract must require the customer to provide safe and unrestricted access to network equipment at the supply premises.
	(2)	A standard form contract must require the retailer to take reasonable steps to ensure that any person who enters the supply premises on behalf of the retailer — 
	(a)	clearly displays a form of identification; and
	(b)	shows a form of identification to the customer if requested to do so.
	(3)	In subregulation (2) — 
	“form of identification” means a card or other written material that identifies the person as an employee or agent of the retailer.
[bookmark: _Toc72573557][bookmark: _Toc73511031][bookmark: _Toc116360552][bookmark: _Toc116360848][bookmark: _Toc121805699][bookmark: _Toc131917993][bookmark: _Toc123625411]27.	Customer entering supply premises — existing connection
		A standard form contract must, in relation to an existing electricity connection, specify the method used to determine the quantity of electricity supplied to the customer at the supply premises if a final meter reading was not carried out on the day that the previous customer left the supply premises.
[bookmark: _Toc116360553][bookmark: _Toc116360849][bookmark: _Toc121805700][bookmark: _Toc131917994][bookmark: _Toc123625412]28.	Customer leaving supply premises
		A standard form contract must include provisions that deal with the following matters — 
	(a)	a requirement for notice to be given by the customer to the retailer before the customer leaves the supply premises;
	(b)	the method used to determine the final charge payable by the customer for electricity supplied at the supply premises and any fee payable by the customer in respect of that determination;
	(c)	the nature and extent of the customer’s obligation to pay for electricity supplied at the supply premises.
[bookmark: _Toc72573559][bookmark: _Toc73511033][bookmark: _Toc116360554][bookmark: _Toc116360850][bookmark: _Toc121805701][bookmark: _Toc131917995][bookmark: _Toc123625413][bookmark: _Toc72573560][bookmark: _Toc73511034]29.	Matters beyond the control of customer or retailer
		A standard form contract must deal with the rights and obligations of the customer and the retailer if something happens that is beyond the control of the customer or the retailer.
[bookmark: _Toc116360555][bookmark: _Toc116360851][bookmark: _Toc121805702][bookmark: _Toc131917996][bookmark: _Toc123625414]30.	Security deposits
	(1)	A standard form contract must set out — 
	(a)	the circumstances in which the retailer may ask the customer to pay a security deposit;
	(b)	the method used to calculate the amount of any security deposit; and
	(c)	the maximum amount that the retailer may ask the customer to pay as a security deposit.
	(2)	Provisions for the purposes of subregulation (1) must include provisions which have the same effect in relation to a security deposit as section 62(11) to (15) of the Energy Operators (Powers) Act 1979 have in relation to a security required under that Act.
	(3)	This regulation does not apply to the standard form contract of a relevant corporation.
[bookmark: _Toc116360556][bookmark: _Toc116360852][bookmark: _Toc121805703][bookmark: _Toc131917997][bookmark: _Toc123625415]31.	Payment difficulties and debt recovery
	(1)	A standard form contract must deal with the rights and obligations of the customer and the retailer in circumstances where the customer has difficulty paying a bill.
	(2)	A standard form contract must deal with the rights and obligations of the customer and the retailer in relation to debt collection.
[bookmark: _Toc89743231][bookmark: _Toc89743275][bookmark: _Toc116193605][bookmark: _Toc116195237][bookmark: _Toc116273028][bookmark: _Toc116273554][bookmark: _Toc116274797][bookmark: _Toc116275400][bookmark: _Toc116275541][bookmark: _Toc116275685][bookmark: _Toc116284766][bookmark: _Toc116285566][bookmark: _Toc116286398][bookmark: _Toc116287335][bookmark: _Toc116289105][bookmark: _Toc116289294][bookmark: _Toc116289524][bookmark: _Toc116289909][bookmark: _Toc116290570][bookmark: _Toc116291544][bookmark: _Toc116291714][bookmark: _Toc116293414][bookmark: _Toc116293552][bookmark: _Toc116293594][bookmark: _Toc116353683][bookmark: _Toc116358300][bookmark: _Toc116358578][bookmark: _Toc116358619][bookmark: _Toc116358694][bookmark: _Toc116359877][bookmark: _Toc116359943][bookmark: _Toc116360025][bookmark: _Toc116360516][bookmark: _Toc116360557][bookmark: _Toc116360853][bookmark: _Toc116360982][bookmark: _Toc116361023][bookmark: _Toc116361100][bookmark: _Toc116361291][bookmark: _Toc116362101][bookmark: _Toc116362810][bookmark: _Toc116362851][bookmark: _Toc116363162][bookmark: _Toc116363391][bookmark: _Toc116363773][bookmark: _Toc116364103][bookmark: _Toc116381326][bookmark: _Toc116381641][bookmark: _Toc116381820][bookmark: _Toc116447869][bookmark: _Toc116448437][bookmark: _Toc116698904][bookmark: _Toc117063383][bookmark: _Toc117063501][bookmark: _Toc117067569][bookmark: _Toc117304328][bookmark: _Toc118082951][bookmark: _Toc118083431][bookmark: _Toc118083577][bookmark: _Toc118084628][bookmark: _Toc118084674][bookmark: _Toc118084892][bookmark: _Toc118089997][bookmark: _Toc118090176][bookmark: _Toc118094904][bookmark: _Toc118095010][bookmark: _Toc118096084][bookmark: _Toc118096130][bookmark: _Toc118098482][bookmark: _Toc118099247][bookmark: _Toc118099325][bookmark: _Toc118101152][bookmark: _Toc118103764][bookmark: _Toc118103825][bookmark: _Toc118104723][bookmark: _Toc118104931][bookmark: _Toc120415276][bookmark: _Toc120415400][bookmark: _Toc120417220][bookmark: _Toc120417378][bookmark: _Toc120417657][bookmark: _Toc120499973][bookmark: _Toc120500115][bookmark: _Toc120500356][bookmark: _Toc120519215][bookmark: _Toc120519284][bookmark: _Toc120520229][bookmark: _Toc121713791][bookmark: _Toc121721683][bookmark: _Toc121723832][bookmark: _Toc121735135][bookmark: _Toc121735439][bookmark: _Toc121741369][bookmark: _Toc121802624][bookmark: _Toc121804627][bookmark: _Toc121805003][bookmark: _Toc121805704][bookmark: _Toc123625188][bookmark: _Toc123625416][bookmark: _Toc131826064][bookmark: _Toc131917998][bookmark: _Toc71540423][bookmark: _Toc72573564][bookmark: _Toc73511037]Part 4 — Requirements for non‑standard contracts
[bookmark: _Toc116360558][bookmark: _Toc116360854][bookmark: _Toc121805705][bookmark: _Toc131917999][bookmark: _Toc123625417]32.	Cooling‑off period for non‑standard contracts
	(1)	In this regulation — 
	“cooling‑off period” means the period referred to in subregulation (2).
	(2)	A customer has a right, at his or her discretion, to terminate a non‑standard contract within the period of 10 days after the contract is entered into and this right must be specified in the contract.
	(3)	A non‑standard contract must prohibit the retailer from supplying electricity to the customer under the contract during the cooling‑off period unless the customer requests supply.
	(4)	A non‑standard contract must require the customer to pay the retailer for electricity supplied and for any services provided in connection with that supply if — 
	(a)	at the request of the customer, electricity is supplied to the customer during the cooling‑off period; and
	(b)	the customer exercises his or her right to terminate the contract during that period.
[bookmark: _Toc116360559][bookmark: _Toc116360855][bookmark: _Toc121805706][bookmark: _Toc131918000][bookmark: _Toc123625418]33.	Termination of contract by customer
	(1)	In this regulation — 
	“fixed term contract” means a non‑standard contract that is expressed to have effect for a definite period.
	(2)	Without limiting regulation 15(1), a non‑standard contract (other than a fixed term contract) must authorise the customer to terminate the contract at any time by giving notice to the retailer not less than 5 days before the day on which the customer wants the contract to end.
	(3)	A fixed term contract must authorise the customer to terminate the contract at any time by giving notice to the retailer not less than 20 days before the day on which the customer wants the contract to end.
	(4)	A fixed term contract must specify any amount payable by the customer, by way of penalty, in the event that the customer terminates the contract before the expiry of the term of the contract.
[bookmark: _Toc116360560][bookmark: _Toc116360856][bookmark: _Toc121805707][bookmark: _Toc131918001][bookmark: _Toc123625419]34.	Amendment of contract
		Without limiting regulation 16, a non‑standard contract must require the retailer to notify the customer of any amendment to the contract.
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[bookmark: _Toc121805709][bookmark: _Toc131918003][bookmark: _Toc123625421]35.	Meaning of terms used in this Part
		In this Part, unless the contrary intention appears — 
	“connection point” means the point at which premises owned or occupied by a customer are connected to a distribution system;
	“default supplier” for a connection point means the default supplier determined for the connection point under regulation 36(1);
	“distributor” means a person holding — 
	(a)	a distribution licence; or
	(b)	an integrated regional licence authorising the operation of a distribution system.
[bookmark: _Toc121805710][bookmark: _Toc131918004][bookmark: _Toc123625422]36.	Determination of default supplier
	(1)	A distributor is required to determine from time to time the default supplier for each connection point that connects to a distribution system operated by the distributor.
	(2)	A determination under subregulation (1) must be made in such a way that the default supplier for each connection point is the retail licensee identified by the distributor as supplying electricity at the connection point.
	(3)	It is a condition of a distributor’s distribution licence or integrated regional licence that the distributor must comply with the obligation in subregulation (1).
[bookmark: _Toc121805711][bookmark: _Toc131918005][bookmark: _Toc123625423]37.	Supply under deemed contract with default supplier
		If a customer commences to take a supply of electricity at premises without entering into a contract for the supply with a retail licensee, the electricity is deemed to be supplied under the standard form contract of the default supplier for the connection point in respect of those premises.
[bookmark: _Toc121805712][bookmark: _Toc131918006][bookmark: _Toc123625424]38.	Default supplier to notify customer
	(1)	Within 5 days after becoming aware of a customer taking a supply of electricity at premises in the circumstances referred to in regulation 37, the default supplier for the connection point in respect of those premises is required to notify the customer in writing — 
	(a)	that the default supplier is the default supplier for that connection point; and
	(b)	of the effect of regulation 37.
	(2)	It is a condition of a default supplier’s retail licence or integrated regional licence that the default supplier must comply with the obligation in subregulation (1).
[bookmark: _Toc116193609][bookmark: _Toc116195241][bookmark: _Toc116273032][bookmark: _Toc116273558][bookmark: _Toc116274801][bookmark: _Toc116275404][bookmark: _Toc116275545][bookmark: _Toc116275689][bookmark: _Toc116284770][bookmark: _Toc116285570][bookmark: _Toc116286402][bookmark: _Toc116287339][bookmark: _Toc116289109][bookmark: _Toc116289298][bookmark: _Toc116289528][bookmark: _Toc116289913][bookmark: _Toc116290574][bookmark: _Toc116291548][bookmark: _Toc116291718][bookmark: _Toc116293418][bookmark: _Toc116293556][bookmark: _Toc116293598][bookmark: _Toc116353687][bookmark: _Toc116358304][bookmark: _Toc116358582][bookmark: _Toc116358623][bookmark: _Toc116358698][bookmark: _Toc116359881][bookmark: _Toc116359947][bookmark: _Toc116360029][bookmark: _Toc116360520][bookmark: _Toc116360561][bookmark: _Toc116360857][bookmark: _Toc116360986][bookmark: _Toc116361027][bookmark: _Toc116361104][bookmark: _Toc116361295][bookmark: _Toc116362105][bookmark: _Toc116362814][bookmark: _Toc116362855][bookmark: _Toc116363166][bookmark: _Toc116363395][bookmark: _Toc116363777][bookmark: _Toc116364107][bookmark: _Toc116381330][bookmark: _Toc116381645][bookmark: _Toc116381824][bookmark: _Toc116447873][bookmark: _Toc116448441][bookmark: _Toc116698908][bookmark: _Toc117063391][bookmark: _Toc117063509][bookmark: _Toc117067578][bookmark: _Toc117304337][bookmark: _Toc118082960][bookmark: _Toc118083440][bookmark: _Toc118083586][bookmark: _Toc118084637][bookmark: _Toc118084683][bookmark: _Toc118084901][bookmark: _Toc118090006][bookmark: _Toc118090185][bookmark: _Toc118094913][bookmark: _Toc118095019][bookmark: _Toc118096093][bookmark: _Toc118096139][bookmark: _Toc118098491][bookmark: _Toc118099256][bookmark: _Toc118099334][bookmark: _Toc118101161][bookmark: _Toc118103773][bookmark: _Toc118103834][bookmark: _Toc118104732][bookmark: _Toc118104940][bookmark: _Toc120415285][bookmark: _Toc120415409][bookmark: _Toc120417229][bookmark: _Toc120417387][bookmark: _Toc120417666][bookmark: _Toc120499982][bookmark: _Toc120500124][bookmark: _Toc120500365][bookmark: _Toc120519224][bookmark: _Toc120519293][bookmark: _Toc120520238][bookmark: _Toc121713800][bookmark: _Toc121721692][bookmark: _Toc121723841][bookmark: _Toc121735144][bookmark: _Toc121735448][bookmark: _Toc121741378][bookmark: _Toc121802633][bookmark: _Toc121804636][bookmark: _Toc121805012][bookmark: _Toc121805713][bookmark: _Toc123625197][bookmark: _Toc123625425][bookmark: _Toc131826073][bookmark: _Toc131918007]Part 6 — Miscellaneous
[bookmark: _Toc116360562][bookmark: _Toc116360858][bookmark: _Toc121805714][bookmark: _Toc131918008][bookmark: _Toc123625426]39.	Exception for section 54(1)
		The licence condition provided for in section 54(1) is subject to the exception that a licensee may supply electricity to customers under a non‑standard contract that does not comply with the Act if the contract is entered into before 31 March 2006.
[bookmark: _Toc116360563][bookmark: _Toc116360859][bookmark: _Toc121805715][bookmark: _Toc131918009][bookmark: _Toc123625427]40.	Requirement to offer to supply electricity under standard form contract
	(1)	Western Power CorporationA relevant corporation is required to offer to supply electricity under a standard form contract to a customer who requests supply on or after the day on which these regulations come into operation.
	(2)	The obligation in subregulation (1) does not arise if — 
	(a)	the premises of the customer requesting supply are not connected to a distribution system; and
	(b)	there is no obligation under the Electricity Industry (Obligation to Connect) Regulations 2005 regulation 4 for a distributor to attach or connect those premises to a distribution system.
	(3)	The obligation in subregulation (1) does not arise if the customer requesting supply — 
	(a)	owes an amount of money to Western Power Corporationthe relevant corporation; and
	(b)	has not — 
	(i)	entered into an arrangement with Western Power Corporationthe relevant corporation for payment of the amount owed; or
	(ii)	complied with the terms of any such arrangement.
	(4)	It is a condition of every retail licence and integrated regional licence held by Western Power Corporationa relevant corporation that it must comply with the obligation in subregulation (1).
	[Regulation 40 amended in Gazette 31 Mar 2006 p. 1344.]
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