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(b) act at all times with honesty and integrity; and
(c) where it is their duty to do so, act with impartiality and independence;
take all reasonable steps to—

(a) gather sufficient relevant data in forming an opinion of value or, in the absence or
deficiency of such data, explain in the valuation report the basis on which the opinion of
value was formed; and

(b) ascertain and verify such relevant facts and information as a prudent licensed valuer
would have ascertained or verified in order to provide a professional valuation of a
property. Where all such facts or information have not been ascertained or verified,
make written disclosure of this to the client in the valuation report together with a
statement of the extent, if any, to which the failure to ascertain or verify the facts or
information in question qualifies or affects the valuation provided;

except with the written agreement of the client, personally inspect the property to be valued
in accordance with accepted valuation practice. If the property is not inspected or is only
partially inspected, the licensed valuer must disclose this in the valuation report and state
the effect that the failure to conduct an inspection or complete inspection has on the valuation
provided;

include in the valuation report—

(a) in the case of a mortgage valuation, other than a valuation of a single dwelling
residential property for residential use, as a covering page, a valuation Executive
Summary in the form of Schedule 1 to this Code;

(b) the date of any inspection(s) made of the property, the interest to be valued (e.g.
freehold, leasehold ete.), the valuation date and the date on which the report was
issued. The licensed valuer must also sign the report and state their licence number;

(c) a statement, under the heading of “Assumptions, Conditions and Limitations”, of all
assumptions made in arriving at an opinion of value and all conditions, requirements
or limitations arising from the client's instructions or arising due to any other
circumstances;

(d) where the licensed valuer has an interest of any kind, whether direct or indirect in a
property to be valued or a development proposed for that property, a statement
describing the nature and extent of the interest in the property or development as the
case may be; and

(e) particulars of any conflict of interest that are provided to a client or prospective client
under sub-rule 2.6(a);

hold any valuation as confidential unless the client otherwise agrees in writing or unless
required by law to disclose the valuation;

retain in a place of safe keeping for a minimum of 6 years a copy of the valuation report, all
instructions from the client or the client's representative, and all other records and
information upon which the valuation opinion was based;

obtain or confirm in writing all instructions of the client or the client’'s representative;

attach as an annexure to all valuation reports all instructions received from the client or the
client’s representative and also any written consent obtained from a client or prospective
client under sub-rule 2.6(b);

where a valuation is to be undertaken on a proposed development, include in the valuation
report the definitions of “as if complete” valuation and “as is” valuation that are provided in
the Interpretation section of this Code;

where a valuation is to be undertaken of a proposed development, include an “as is” valuation
immediately following the “as if complete” valuation in the body of the valuation report and
also in any certificate of valuation or other valuation summary in the report or attached to it;

properly supervise and control the work of unlicensed persons engaged in assisting in the
valuation work and be responsible for any work performed by unlicensed persons on behalf of
the valuer; and

where instructions are accepted to perform valuation work, for either a single task or
multiple tasks, carry out all the valuations in accordance with the requirements of this Code
regardless of the fee which has been agreed with the client.

2. A licensed valuer shall not—
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produce a valuation statement that purports to predict future value or future values (see
Rule 3);

advertise the licensed valuer's services, skills or experience in a manner that is false or
misleading;

accept instructions to undertake wvaluation work which is contingent upon obtaining a
predetermined result or finding;

except with the written consent of the client, accept an engagement to perform a valuation or
continue an engagement to provide a valuation where a conflict of interest exists, or arises
prior to the completion of a valuation;

use confidential information obtained in the course of making a valuation to the benefit of the
licensed valuer or any person other than the licensed valuer’s client;






