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Fair Trading (Fitness Industry Interim Code)
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Schedule 1 — Fitness Industry Code
of Practice 2017

Division 1 — Introduction
Obijectives

Terms used

Fitness service

Compliance with the Code

Division 2 — General rules of conduct
Claiming membership or endorsement
Misrepresenting qualifications and employment of
staff

High pressure selling techniques, harassment or
unconscionable conduct

Soliciting through false or misleading
advertisements or representations

Confidentiality

Free or discounted services

Division 3 — Disclosure

Disclosure of information about fitness services
Disclosure of information

Division 4 — Membership agreements
Cooling off period



