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Electricity Industry Act 2004

Electricity Industry (Ombudsman Scheme)

Amendment Regulations 20035

Made by the Lieutenant-Governor and Administrator in Executive
Council.

1.

6A.

Citation

These regulations are the Electricity Industry (Ombudsman
Scheme) Amendment Regulations 20035.

Commencement

These regulations come into operation on 1 January 2006.

The regulations amended

The amendment in these regulations is to the Electricity Industry
(Ombudsman Scheme) Regulations 2005*.

[* Published in Gazette 24 June 2005 p. 2805-12.]

Regulation 6A inserted

After regulation 6 the following regulation is inserted —

Particular provision relating to the Electricity
Industry (Network Quality and Reliability of Supply)
Code 2005

(1) In this regulation —

“Director of Energy Safety” means the official
referred to in section 5 of the Energy Coordination
Act 1994.

(2) Terms used in this regulation that are defined in the
Electricity Industry (Network Quality and Reliability of
Supply) Code 2005 (the “Code”) have the same
meanings as they have in the Code.

(3) [Ifthe EO is dealing with a complaint by a customer
that a provision of the Code has not been, or is not
being, complied with by a transmitter or distributor, the
EO may request the Director of Energy Safety to
provide advice to assist the EO in the dealing with the
complaint.






