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Transport (Road Passenger Services) Act 2018

Transport (Road Passenger Services)
Regulations 2020

Part 1 — Preliminary

Citation

These regulations are the Transport (Road Passenger Services)
Regulations 2020.

Commencement

These regulations come into operation as follows —

(@) Part1— on the day on which these regulations are
published in the Gazette;

(b) regulation 110 and Schedule 6 items 34 and 35 — on
1 July 2021;

(c) the rest of the regulations — on the day on which the
Transport (Road Passenger Services) Act 2018 Part 5
comes into operation.

Terms used

In these regulations —

2019 regulations means the Transport (Road Passenger
Services) Regulations 2019 that were repealed by
regulation 201;

approved identification card means an approved identification
card referred to in —

(@) the Taxi Regulations 1995 regulation 15 as in force
immediately before the coming into operation of
section 303 of the Act; or

As at 24 Oct 2020 Version 00-d0-00 page 1
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Transport (Road Passenger Services) Regulations 2020

Part 1

r.3

Preliminary

(b) the Transport (Country Taxi-car) Regulations 1982
regulation 27A as in force immediately before the
coming into operation of section 342 of the Act;

approved person means a person who is approved for the
purposes of the provision in which the term is used;

AS/NZS followed by a designation refers to the Australian/New
Zealand Standard having that designation that is published
jointly by Standards Australia and Standards New Zealand, as at
1 July 2020;

Australian Design Rules means the Australian Design Rules
determined as vehicle standards under the Motor Vehicle
Standards Act 1989 (Commonwealth), as at 1 July 2020;

authorised on-demand rank or hail vehicle means a vehicle in
relation to which a passenger transport vehicle authorisation is
in force that authorises the vehicle to be operated for use in
providing an on-demand rank or hail passenger transport
service;

camera surveillance unit means a device that takes visual or
audiovisual recordings;

Camera Surveillance Unit Standards means the standards
entitled Passenger Transport Vehicle Camera Surveillance Unit
Standards 2020 approved by the CEO and published on the
Department’s website, as at 1 July 2020;

child care service means —

(@) any education and care service as defined in the
Education and Care Services National Law (Western
Australia) section 5(1); or

(b) any child care service as defined in the Child Care
Services Act 2007 section 4;

contract fare means an amount agreed under regulation 120(1)
as payable for the provision of an on-demand passenger
transport service using an on-demand rank or hail vehicle;

page 2
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Transport (Road Passenger Services) Regulations 2020
Preliminary Part 1

r.3

copy, in relation to a visual, audiovisual or audio recording,
includes any print-out or reproduction of the recording;

Disability Standards means the Disability Standards for
Accessible Public Transport 2002 made under the Disability
Discrimination Act 1992 (Commonwealth) section 31, as at
1 July 2020;

driver identity document means a driver identity document
required under regulation 29(1) or (2);

driver’s licence number means —

(@) for a person who holds a driver’s licence — the number
of that driver’s licence; or

(b) for a person who holds a driving authorisation referred
to in paragraph (b) of the definition of driving
authorisation in section 4(1) of the Act — the number
of that driving authorisation;

electric vehicle means a vehicle propelled solely by electricity;

foreign driving authorisation has the meaning given in the
Road Traffic (Authorisation to Drive) Regulations 2014
regulation 60(1) but does not include an authorisation to drive a
vehicle solely for the purposes of learning to drive it;

‘F’ or ‘T’ endorsed driver’s licence has the meaning given in
section 292 of the Act;

GST has the meaning given in the A New Tax System (Goods
and Services Tax) Act 1999 (Commonwealth) section 195-1;

interstate driver authorisation document means a document
issued to a person under a law of another State or a Territory
that evidences that the person holds an interstate driver
authorisation;

interstate vehicle authorisation document means a document
issued to a person under a law of another State or a Territory
that evidences that the person holds an interstate vehicle
authorisation;
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Transport (Road Passenger Services) Regulations 2020

Part 1

r.3

Preliminary

interstate vehicle licence means a vehicle licence or vehicle
registration under a law of another State or a Territory;

last approved medical report, on an individual, means the last
approved medical report on the individual given to the CEO or
included in an application under these regulations;

last criminal record check, for an individual, means the last
criminal record check for the individual given to the CEO or
included in an application under these regulations;

metropolitan region means the metropolitan region as defined
in the Planning and Development Act 2005 section 4(1);

non-cash payment means the payment, other than by means of
cash, of any amount payable in respect of the provision of an
on-demand passenger transport service using an on-demand
rank or hail vehicle;

on-demand charter vehicle means an on-demand vehicle other
than an on-demand rank or hail vehicle;

on-demand rank or hail vehicle means a vehicle used or
intended to be used to provide an on-demand rank or hail
passenger transport service;

payment terminal means a device or system used to facilitate a
non-cash payment;

region means a region described in the Regional Development
Commissions Act 1993 Schedule 1 but does not include any part
of the metropolitan region;

relevant driver authorisation number, in relation to a person,
means —

(a) if the person holds a passenger transport driver
authorisation and paragraph (c) does not apply — the
number of the person’s passenger transport driver
authorisation; or

(b) if the person does not hold a passenger transport driver
authorisation but holds an interstate driver

page 4
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Transport (Road Passenger Services) Regulations 2020
Preliminary Part 1

r.3

authorisation — the number of the person’s interstate
driver authorisation; or

(c) if the person holds a passenger transport driver
authorisation that was granted no more than 14 days
earlier and held an interstate driver authorisation when
the passenger transport driver authorisation was
granted — the number of either the person’s passenger
transport driver authorisation or the person’s interstate
driver authorisation;

road traffic CEO means the CEO as defined in the Road Traffic
(Administration) Act 2008 section 4;

safety management system, in relation to the provider of a
specified service, means the safety management system
prepared and maintained in accordance with regulation 14;

Schedule 4 fare means the fare referred to in regulation 116(1)
for the provision of an on-demand passenger transport service
using an on-demand rank or hail vehicle that primarily operates
in the metropolitan region and includes —

(@) any surcharge or fee of a kind set out in Schedule 4 for
the service; and

(b) any amount charged under regulation 116(2) in relation
to the fare;

Schedule 5 fare means the fare referred to in regulation 117(1)
for the provision of an on-demand passenger transport service
using an on-demand rank or hail vehicle that primarily operates
in a region and includes —

(@) any surcharge or fee of a kind set out in Schedule 5 for
the service; and

(b) any amount charged under regulation 117(2) in relation
to the fare;

school bus service means a passenger transport service that —

(@) uses vehicles that are equipped to carry more than
8 people; and
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Part 1 Preliminary

r.3

(b) is provided solely to carry students, with or without
adults who are responsible for them, to or from —

a school (as defined in the School Education

(i)
(i)

Act 1999 section 4); or

another place that students enrolled at a school
attend for an event or activity approved by the

school;

serious offence means —

(@) an offence against any of the following provisions of the
Road Traffic Act 1974 —

(i)
(i)
(iii)
(iv)
(V)
(vi)
(vii)
(viii)
(ix)
(x)
(xi)
(xii)
(xiii)
(xiv)
(xv)
(xvi)
(xvii)
(xviii)
(xix)

section 54;
section 56(2);
section 59;
section 59A;
section 59BA;
section 60;
section 60A;
section 61;
section 63;
section 64;
section 64AA;
section 64A;
section 64AAA;
section 64AB;
section 64AC,;
section 67;
section 67AA;
section 67AB;
section 67A;
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Transport (Road Passenger Services) Regulations 2020
Preliminary Part 1

r.3

(b) an offence against any of the following provisions of
The Criminal Code —

(i) section 279;

(i)  section 280;

(iii)  section 294;

(iv) section 297;

(v) section 301;

(vi) section 304,
specified service has the meaning given in regulation 13;

student has the meaning given in the School Education
Act 1999 section 4;

surcharge —

(@ includes any GST consequent on a payment terminal
being made available; and

(b) does not include a fee or charge that is imposed on a
non-cash payment by either of the following —

(i) aparticipant in a designated payment system as
defined in the Payment Systems (Regulation)
Act 1998 (Commonwealth) section 7; or

(i)  a person consistently with a voluntary
undertaking given by the person to, and accepted
by, the Reserve Bank of Australia;

unit of competency TLI1C2040 means the unit of competency
entitled TLIC2040 Provide wheelchair accessible taxi services
to passengers with disabilities (Release 1) published on the
National Register (as defined in the National Vocational
Education and Training Regulator Act 2011 (Commonwealth)
section 3), as at 1 July 2020;

visual, audiovisual or audio recording includes any
electronically stored information from which a recorded image
or sound can be generated;
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Part 1 Preliminary

r.3

wheelchair accessible vehicle has the meaning given in
section 278(2) of the Act.
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Transport (Road Passenger Services) Regulations 2020
Key concepts Part 2

r.4

Part 2 — Key concepts

4. Approved medical report (s. 4(1))

For the purposes of the definition of approved medical report in
section 4(1) of the Act, an approved medical report on an
individual must —

(@) bein the approved form; and
(b) be prepared by a medical practitioner; and

(c) be dated no earlier than 6 months before the report is
given to the CEO or included in an application under
these regulations; and

(d) be based on an examination of the individual by the
medical practitioner that was conducted for the purpose
of assessing the individual’s mental and physical fitness;
and

(e) if the medical practitioner determines that a specialist
assessment report is required — include the specialist
assessment report.

5. Association arrangements (s. 4(1))

For the purposes of the definition of association arrangement
in section 4(1) of the Act, an association arrangement between
providers of on-demand booking services must —

(@) bean agreement between a provider of an authorised
on-demand booking service and another provider of an
on-demand booking service; and

(b) be in the form of a written agreement between the
2 providers; and

(c) state the names of the providers who are the parties to
the arrangement; and
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Transport (Road Passenger Services) Regulations 2020
Part 2 Key concepts

r.6

(d) state which provider is the provider of the principal
booking service and which provider is the provider of
the associated booking service under the arrangement;
and

(e) state —

(1) the day on which the arrangement takes effect;
and

(i)  the term for which the arrangement has effect,
which may be ongoing;

and

(f)  describe the on-demand booking services provided by
the provider of the associated booking service to which
the arrangement applies; and

(9) include an acknowledgment that the provider of the
principal booking service is —

(i) responsible for the functions prescribed under
regulation 39 in relation to on-demand booking
services provided by the provider of the
associated booking service in accordance with
the association arrangement; and

(i)  liable to pay levy payable under Part 9
Division 2 of the Act in respect of a booking
taken by the provider of the associated booking
service.

6. Interstate driver authorisation (s. 4(1))

For the purposes of paragraph (b) of the definition of interstate
driver authorisation in section 4(1) of the Act, the following
criteria are prescribed —

(@) the authorisation must be valid and in force;
(b) the authorisation must not be subject to suspension.
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Interstate vehicle authorisation (s. 4(1))

For the purposes of paragraph (b) of the definition of interstate
vehicle authorisation in section 4(1) of the Act, the following
criteria are prescribed —

(@) the authorisation must be valid and in force;
(b) the authorisation must not be subject to suspension.

On-demand passenger transport services (s. 5(3)(c))

For the purposes of section 5(3)(c) of the Act, a service is not an
on-demand passenger transport service if it is a service by
which a person can hire a driver to —

(a) attend at a time and place determined by the hirer; and

(b) drive passengers in the hirer’s vehicle to another
location determined by the hirer.

On-demand booking services (s. 10(3))

For the purposes of section 10(3) of the Act, the following are
not on-demand booking services —

(@) aservice provided in the course of carrying on business
as a travel agent that is incidental to, and not the main
part of, that business;

(b) aservice that solely —

(i) takes or facilitates bookings for passenger
transport vehicles used in providing school bus
services; and

(i)  communicates the bookings to drivers of
passenger transport vehicles used in providing a
school bus service or providers of school bus
services;

(c) acommunication or technology service that facilitates or
enables the taking or communication of bookings if that
service is provided for or in connection with an
authorised on-demand booking service;
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(d) administrative services, or the provision of safety
management systems or regulatory compliance services,
for or in connection with an authorised on-demand
booking service.

10. Hire or reward (s. 11)

(1) For the purposes of section 11(1)(a)(i) of the Act, the prescribed
amount in relation to a journey to transport passengers is
68.0 cents per kilometre.

(2) For the purposes of section 11(1)(b) of the Act, a person will be
considered to be providing a service for the transport of
passengers by vehicle for hire or reward if —

(@) the person provides a service for the transport of
passengers by vehicle; and

(b) any of the following applies —

(i) the vehicle is being driven to pick up passengers
for the purpose of transporting the passengers for
hire or reward;

(it)  the person has indicated to the provider of an
on-demand booking service, by logging into a
dispatch or booking system or by other means,
that the vehicle is available for the purpose of
transporting passengers for hire or reward,;

(iii)  the person is taking bookings on the basis that
the vehicle is available for the purpose of
transporting passengers for hire or reward.

(3) For the purposes of section 11(1)(b) of the Act, a person will be
considered to be driving a vehicle for the purpose of
transporting passengers for hire or reward if —

(@) the person is driving the vehicle to pick up passengers
for the purpose of transporting the passengers for hire or
reward; or
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(b) the person driving the vehicle has indicated to the
provider of an on-demand booking service, by logging
into a dispatch or booking system or by other means,
that the vehicle is available for the purpose of
transporting passengers for hire or reward; or

(c) the person driving the vehicle is taking bookings on the
basis that the vehicle is available for the purpose of
transporting passengers for hire or reward.

(4) For the purposes of section 11(4)(b) of the Act, a person will not
be considered to be providing a service for the transport of
passengers by vehicle for hire or reward or to be driving a
vehicle for the purpose of transporting passengers for hire or
reward —

(@) if the person is driving the vehicle in the course of —

(i) providing or operating a child care service; or

(it)  their employment in a child care service;
or
(b) if—

(i) the person is driving the vehicle in the course of
duties that the person carries out as a volunteer;
and

(if)  carrying passengers in that vehicle is an

incidental part of the person’s other duties as a
volunteer.
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11.

12.
(1)

@)

3)

Part 3 — Safety standards
Division 1 — Preliminary

Safety standards (s. 14(2))

For the purposes of section 14(2) of the Act, the provisions of
Divisions 2 to 5 are specified as safety standards.

Persons to whom specified safety standards apply

In this regulation —
relevant provider or driver means —
(@) aprovider of an on-demand booking service; or

(b) aprovider of an on-demand passenger transport service;
or

(c) aprovider of a regular passenger transport service; or
(d) aprovider of a tourism passenger transport service; or
(e) aprovider of a school bus service; or
(f) aprovider of a passenger transport vehicle; or
() apassenger transport driver.

For the purposes of section 14(2) of the Act, a safety standard

specified in a provision of Divisions 2 to 5 is specified in
relation to a relevant provider or driver if —

(@) the standard expressly imposes an obligation on the
relevant provider or driver; or

(b) itis expressly specified that the standard is a safety
standard for the relevant provider or driver.

For the purposes of these regulations, a relevant provider or
driver is a responsible person in relation to a safety standard
specified in a provision of Divisions 2 to 5 if it is expressly

specified that the relevant provider or driver is a responsible
person in relation to that safety standard.
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(4) A statement in a regulation that a safety standard is specified for
a relevant provider or driver is taken to apply to all the
provisions of the regulation for that purpose unless the
regulation otherwise provides.

(5) A statement in a regulation that a relevant provider or driver is a
responsible person in relation to a safety standard is taken to
apply to all the provisions of the regulation for that purpose
unless the regulation otherwise provides.

Division 2 — Safety management system

13. Specified services
The safety standards in this Division apply to the provider of
any of the following (a specified service) —
(@ an on-demand booking service;
(b) aregular passenger transport service;
(c) atourism passenger transport service;
(d) aschool bus service.

14. Safety management system

(1) The provider of a specified service must prepare and maintain a
safety management system in accordance with this regulation.
(2) The safety management system must —

(@) identify the reasonably foreseeable hazards that could
give rise to risks to the health and safety of drivers,
passengers or other persons in connection with the
passenger transport service —

(i) provided by the provider; or
(it) in relation to which the provider provides an
on-demand booking service;

and
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(b) include procedures to eliminate or minimise those risks
so far as is reasonably practicable; and

(c) beinwriting and readily accessible to persons using the
system.
(3) The provider of a specified service must ensure that the
provider’s safety management system is —

(a) reviewed as soon as practicable after the provider
identifies any new hazard referred to in
subregulation (2)(a); and

(b) kept up-to-date.
15. Offence of contravening safety standard
A provider of a specified service who contravenes the safety
standard specified in regulation 14 commits an offence.
Penalty:
(@ for anindividual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.

Division 3 — Vehicle standards

Subdivision 1 — General standards

16. Vehicle licence and standards for vehicles

(1) A vehicle used to provide a passenger transport service must at
all times be the subject of a vehicle licence, or interstate vehicle
licence, that is in force.

(2) A vehicle used to provide a passenger transport service must —

(@) for a vehicle in respect of which a vehicle licence is in
force — meet any requirements that apply to the vehicle
under the Road Traffic (Vehicles) Act 2012; or

(b) for avehicle in respect of which an interstate vehicle
licence is in force — meet any requirements that apply
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to the vehicle under the law under which that interstate
vehicle licence was issued.

(3) This safety standard is specified for the provider of the vehicle
for use in providing the passenger transport service.

(4) The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing the passenger transport
service;

(b) the provider of the passenger transport service;
(c) thedriver of the vehicle.

17. Vehicle maintenance

(1) The following standards apply to the maintenance of a vehicle
used to provide a passenger transport service —

(@) the vehicle must be regularly and properly maintained so
that it meets the requirements referred to in
regulation 16(2);

(b) the maintenance of the vehicle, including any
maintenance schedule, is to be consistent with the
recommendations of the manufacturer of the vehicle.

(2) This safety standard is specified for the provider of the vehicle
for use in providing the passenger transport service.

(3) The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing the passenger transport
service;

(b) the provider of the passenger transport service;
(c) thedriver of the vehicle.
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Subdivision 2 — Wheelchair accessible vehicle standards

18. Wheelchair accessible vehicles: applicable standards

(1) A wheelchair accessible vehicle used to provide an on-demand
passenger transport service must comply with —

(@) the following standards —

(i) AS/NZS 3856.1:1998, Hoists and ramps for
people with disabilities — Vehicle mounted,
Part 1: Product requirements;

(i)  AS/NZS 3856.2:1998, Hoists and ramps for
people with disabilities — Vehicle mounted,
Part 2: Installation requirements;

(iii))  AS/NZS 10542.1:2015, Technical systems and
aids for people with disability — Wheelchair
tiedown and occupant-restraint systems, Part 1:
Requirements and test methods for all systems;

and

(b) the provisions of Part 9 of the Disability Standards as
they apply to taxis; and

(c) section 12.5 of the Disability Standards.

(2) Despite subregulation (1), a vehicle that was modified,
upgraded or constructed before the coming into operation of
Part 6 of the Act to be a wheelchair accessible vehicle and that
is used to provide a passenger transport service must comply
with the equivalent standards applying to that modification,
upgrade or construction that were in force at the time of the
modification, upgrade or construction.

(3) This safety standard is specified for the provider of the vehicle
for use in providing the on-demand passenger transport service.
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(4) The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing the on-demand passenger
transport service;

(b) the provider of the on-demand passenger transport
service;

(c) the driver of the vehicle.

19. Wheelchair accessible vehicles: operation standards

(1) Anon-demand vehicle must not be used to provide an
on-demand passenger transport service for a passenger in an
occupied wheelchair unless the wheelchair is properly
restrained.

(2) Anon-demand vehicle must not be used to provide an
on-demand passenger transport service for a passenger in an
occupied wheelchair unless the driver meets the requirements of
regulation 35.

(3) This safety standard is specified for the driver of the vehicle.

(4) The provider of an on-demand booking service for the use of the
vehicle in providing the on-demand passenger transport service
is a responsible person in relation to this safety standard.

Subdivision 3 — Motor cycle standards

20. Motor cycles: applicable standards

(1) A motor cycle used to provide a passenger transport service
must comply with the Australian Design Rules that apply to
whichever of the following categories of vehicle in those Rules
IS appropriate to the motor cycle —

(@ motor cycles (LC vehicles);
(b) motor cycles and side cars (LD vehicles);
(c) motor tricycles (LE vehicles).

As at 24 Oct 2020 Version 00-d0-00 page 19

Published on www.legislation.wa.gov.au



Transport (Road Passenger Services) Regulations 2020

Part 3

Safety standards

Division 3 Vehicle standards

r.21

(2)

3)

(4)

(5)

(6)

21.
(1)

(@)

A motor cycle used to provide a passenger transport service
must be fitted with wheel guards (including mud guards) that
meet the requirements in Rule 42/04 — General Safety
Requirements in the Australian Design Rules.

A motor cycle that is an LC vehicle as defined in the Australian
Design Rules that is used to provide a passenger transport
service must not have —

(@) atwo-stroke engine; or
(b) anengine capacity of less than 500 cc.
A motor cycle used to provide a passenger transport service on

any part of an unsealed road must be an LD vehicle or an
LE vehicle as defined in the Australian Design Rules.

This safety standard is specified for the provider of the motor
cycle for use in providing the passenger transport service.

The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of the motor cycle in providing the passenger
transport service;

(b) the provider of the passenger transport service;
(c) thedriver of the motor cycle.

Motor cycle requirements

Motor cycle helmets complying with subregulation (2) must be
available in a range of sizes for use by passengers of a motor
cycle used to provide a passenger transport service.

The motor cycle helmet must —

(@) bea protective helmet as defined in the Road Traffic
Code 2000 regulation 244(1); and

(b) be in an undamaged condition.
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(3) Thedriver of a motor cycle that is being used to provide a
passenger transport service must be competent in the operation
of the motor cycle when carrying a passenger.

(4) This safety standard is specified for the following —

(@) the provider of an on-demand booking service for the
use of the motor cycle in providing the passenger
transport service;

(b) the provider of the passenger transport service.

(5) The driver of the motor cycle is a responsible person in relation
to this safety standard.

Subdivision 4 — Specific requirements: on-demand rank or hail
vehicles

22. Markings, lights and signs: on-demand rank or hail vehicles

(1) Anon-demand rank or hail vehicle must meet the following
requirements —

(@) the vehicle must be marked as an on-demand rank or
hail vehicle (which may include being marked as a taxi);

(b) the vehicle must be fitted with a roof light and roof sign
that are clearly visible in daylight;

(c) the required number plates issued or taken to be issued
for the vehicle under the Road Traffic (Vehicles)
Regulations 2014 regulation 111(2) must be attached to
the vehicle;

(d) the numerals on the number plates referred to in
paragraph (c) must be displayed on the vehicle in raised
form on each of the passenger doors, either —

(i) just forward of the handle; or

(it) if, due to the design of the vehicle, it is not
practicable to display the numerals just forward
of the handle — in another position close to the
handle.
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(2) This safety standard is specified for the following —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing a passenger transport
service;

(b) the provider of the vehicle for use in providing a
passenger transport service.

(3) The driver of the vehicle is a responsible person in relation to
this safety standard.

23. Livery: on-demand rank or hail vehicles

(1) Anon-demand rank or hail vehicle must display prominent
livery on the left and right sides of the vehicle on any of the side
panels or door panels.

(2) This safety standard is specified for the following —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing a passenger transport
service;

(b) the provider of the vehicle for use in providing a
passenger transport service.

(3) Thedriver of the vehicle is a responsible person in relation to
this safety standard.

24. When roof lights to be lit: on-demand rank or hail vehicles

(1) The roof light of an on-demand rank or hail vehicle —

(@ must be lit when the vehicle is available to provide a
rank or hail service; and

(b) must not be lit when the vehicle is unavailable to
provide a rank or hail service.

(2) This safety standard is specified for the driver of the vehicle.
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(3) The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing a passenger transport
service;

(b) the provider of an on-demand rank or hail passenger
transport service that is provided using the vehicle.

25. Contact information: on-demand rank or hail vehicles

(1) Anon-demand rank or hail vehicle used to provide an
on-demand rank or hail passenger transport service must be
painted or marked so that the contact information for the
provider of the on-demand booking service in relation to the
on-demand rank or hail passenger transport service —

(@) isdisplayed prominently; and
(b) s clearly visible on the vehicle.
(2) This safety standard is specified for the provider of the

on-demand booking service in relation to the on-demand rank or
hail passenger transport service.

(3) The following are responsible persons in relation to this safety
standard —

(@) the provider of the on-demand rank or hail passenger
transport service;

(b) the driver of the vehicle.
Subdivision 5 — Specific requirements: on-demand charter vehicles

26. Signs, lights and markings: on-demand charter vehicles not
to be represented as on-demand rank or hail vehicles

(1) Anon-demand charter vehicle that is being used to provide an
on-demand passenger transport service must not have signs or
lights or be painted or marked in a manner that —
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(@ might indicate to a reasonable person that the vehicle is
an on-demand rank or hail vehicle; or

(b) could result in the vehicle resembling an on-demand
rank or hail vehicle; or

(c) could give rise to the inference that the vehicle is an
on-demand rank or hail vehicle.

(2) Anon-demand charter vehicle that is being used to provide an
on-demand passenger transport service must not use or display
the word “taxi”, or words with similar meaning, in a manner
that —

(@ might indicate to a reasonable person that the vehicle is
an on-demand rank or hail vehicle; or

(b) could give rise to the inference that the vehicle is an
on-demand rank or hail vehicle.
(3) This safety standard is specified for the following —

(@) the provider of the on-demand booking service in
relation to the on-demand passenger transport service;

(b) the provider of the vehicle for use in providing the
on-demand passenger transport service;

(c) thedriver of the vehicle.
(4) The provider of an on-demand passenger transport service that

is provided using the vehicle is a responsible person in relation
to this safety standard.

217. Signs and livery: on-demand charter vehicles

(1) Subject to regulation 28, an on-demand charter vehicle that is
being used to provide an on-demand passenger transport service
must display —

(@) livery; or

(b) asign that is clearly visible from the outside of the
vehicle while it is operating indicating that it is an
on-demand charter vehicle.
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(2)

3)

(4)

(5)

(6)

28.

(1)

The livery referred to in subregulation (1)(a) must be —

(@) legible or recognisable to persons in the vicinity of the
vehicle; and

(b) clearly visible in daylight and at night.

The sign referred to in subregulation (1)(b) must be located —
(@) atthe left of the rear window of the vehicle; or

(b) if that is not practicable, in a position on the vehicle that
is clearly visible from the rear of the vehicle while it is
operating.

The sign referred to in subregulation (1)(b) must identify the
provider of the on-demand booking service in relation to the
on-demand passenger transport service by name or by logo so
that the name or logo is —

(@) legible or recognisable from the rear of the vehicle; and
(b) clearly visible in daylight and at night.

This safety standard is specified for the following —

(@) the provider of the on-demand booking service in
relation to the on-demand passenger transport service;

(b) the provider of the vehicle for use in providing the
on-demand passenger transport service;

(c) thedriver of the vehicle.

The provider of the on-demand passenger transport service is a
responsible person in relation to this safety standard.

Exception to signs and livery requirements relating to
family violence: on-demand charter vehicles

In this regulation —

approved provider (family violence exception) means a
provider of an authorised on-demand booking service in relation
to whom an approval under subregulation (4) is in force;
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@)

3)

(4)

()

family violence has the meaning given in the Restraining
Orders Act 1997 section 5A.

An on-demand charter vehicle that is being used to provide an
on-demand passenger transport service the booking for which
was taken or facilitated by an approved provider (family
violence exception) is not required to comply with

regulation 27(1) if the driver of the vehicle or the provider
believes on reasonable grounds that —

(@) the service was booked in connection with family
violence; and

(b) itis necessary or desirable in order to protect the safety
of a passenger or the driver that the vehicle is not readily
identifiable as an on-demand charter vehicle.

The provider of an authorised on-demand booking service may
apply to the CEO in the approved form for approval as an
approved provider (family violence exception).

On application under subregulation (3), the CEO may by written
notice approve the provider of an authorised on-demand
booking service as an approved provider (family violence
exception) if the CEO is satisfied that the provider has in place
appropriate policies and procedures to ensure that in a situation
in which subregulation (2) is relied on —

(@) the safety of each passenger and the driver is protected;
and

(b) the vehicle is identifiable to each passenger; and

(c) reliance on subregulation (2) is communicated to the
driver of the vehicle or the provider (as the case may be)
as soon as practicable.

The CEO may by written notice revoke an approval under
subregulation (4) if the CEO is no longer satisfied that the
provider meets the requirements for a grant of an approval
under subregulation (4).
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Subdivision 6 — Driver identity documents

29. Driver identity document: on-demand rank or hail vehicle

(1) Thedriver of an on-demand rank or hail vehicle who holds a
passenger transport driver authorisation must have a driver
identity document in the approved form containing the
following —

(@) aphotograph of the driver that was taken no more than
5 years earlier;

(b) the first name of the driver;

(c) the driver’s passenger transport driver authorisation
number;

(d) any other information required by the approved form.
(2) The driver of an on-demand rank or hail vehicle who holds an
interstate driver authorisation must have —

(@) adriver identity document issued to the driver by an
interstate passenger transport authority (as defined in
section 150 of the Act); or

(b) otherwise — a driver identity document in the approved
form containing the following —

(i) aphotograph of the driver that was taken no
more than 5 years earlier;

(i)  the first name of the driver;

(iii)  the driver’s interstate driver authorisation
number;

(iv) any other information required by the approved
form.

(3) This safety standard is specified for the driver of the vehicle.
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(4) The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing a passenger transport
service;

(b) the provider of an on-demand passenger transport
service that is provided using the vehicle.

30. Display of driver identity document: on-demand rank or
hail vehicle

(1) The driver identity document of a driver of an on-demand rank
or hail vehicle must be displayed in the vehicle so that it is
clearly visible to passengers in the vehicle who wish to view it.

(2) This safety standard is specified for the driver of the vehicle.
(3) The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of the vehicle in providing a passenger transport
service;

(b) the provider of an on-demand passenger transport
service that is provided using the vehicle.

31. Provision or display of driver identity information:
on-demand charter vehicle
(1) Inthis regulation —
required information, in relation to a driver, means —

(@) a photograph of the driver that was taken no more than
5 years earlier; and

(b) the first name of the driver; and

(c) the driver’s relevant driver authorisation number; and
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(d) any other information required by the approved form
referred to in subregulation (2)(a) or (b), as the case
requires.

(2) The required information in relation to the driver of an
on-demand charter vehicle must be —

(@) made available in the approved form at the time of
booking for viewing by the person who books the
vehicle for use in providing an on-demand passenger
transport service; or

(b) displayed in the approved form when the vehicle is
being used to provide an on-demand passenger transport
service —

(i) on the driver’s person; or

(it)  inthe vehicle so that it is clearly visible to
passengers in the vehicle who wish to view it.

(3) Despite paragraph (c) of the definition of required information
in subregulation (1), the relevant driver authorisation number of
a driver who holds a passenger transport driver authorisation is
not required to be made available or displayed under
subregulation (2) during the period of 14 days beginning on the
day on which the passenger transport driver authorisation is
granted.

(4) Subregulation (2) is taken to be satisfied if —

(@) the required information (other than the driver’s relevant
driver authorisation number) is made available in
accordance with subregulation (2)(a); and

(b) the driver’s relevant driver authorisation number is
displayed in the approved form —

(i) on the driver’s person; or

(it)  inthe vehicle so that it is clearly visible to
passengers in the vehicle who wish to view it.
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(5) This safety standard is specified for the following —

(@) the provider of the on-demand booking service in
relation to the on-demand passenger transport service;

(b) the provider of an on-demand passenger transport
service that is provided using the vehicle;

(c) the driver of the vehicle.
Subdivision 7 — Offences

32. Offence of contravening safety standard
(1) A person who contravenes a safety standard specified for that
person in regulation 19, 22, 23, 26 or 27 commits an offence.
Penalty for this subregulation:
(@) for anindividual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.
(2) A person who contravenes any other safety standard specified
for that person in this Division commits an offence.
Penalty for this subregulation:
(@ for anindividual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.
(3) A person who is specified in this Division as a responsible
person in relation to a safety standard specified in
regulation 19, 22, 23, 26 or 27 must ensure, so far as is

reasonably practicable, that the safety standard is complied
with.

Penalty for this subregulation:
(@) for anindividual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.

(4) A person who is specified in this Division as a responsible
person in relation to any other safety standard specified in this
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Division must ensure, so far as is reasonably practicable, that
the safety standard is complied with.

Penalty for this subregulation:
(@ for an individual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.

Division 4 — Provision of information

33. Information to be made available by provider of on-demand
booking service
(1) The provider of an on-demand booking service must make the
following information available to a person who makes a
booking for an on-demand vehicle to be used in providing an
on-demand passenger transport service —
(@) information about the vehicle;
(b) information about the driver of the vehicle.
(2) The information provided must be —
(@) sufficient to enable a proposed passenger to identify the
vehicle and the driver; and
(b) provided a reasonable time before the journey.
(3) This regulation does not apply if the vehicle is engaged to
provide a passenger transport service on a rank or hail basis.
34. Offence of contravening safety standard
A provider of an on-demand booking service who contravenes
the safety standard specified in regulation 33 commits an
offence.
Penalty:
(@ for anindividual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.
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Division 5 — Driver competence and reporting

35. Driver of wheelchair accessible vehicle to be competent in
loading and unloading wheelchair passengers

(1) Adriver of a wheelchair accessible vehicle that is being used to
provide a passenger transport service must be able to
demonstrate a level of competence in the safe loading, restraint
and unloading of a person in a wheelchair at the standard
specified in subregulation (2).

(2) The standard of competence is equivalent to that required to
complete the following elements of unit of competency
TLIC2040 —

(@ Element 3 (Assist passengers into and out of a taxi in a
manner suited to their disability);

(b) Element 4 (Drive a taxi used by passengers with
disabilities).
(3) This safety standard is specified for the following —

(@) the provider of the on-demand booking service in
relation to the passenger transport service;

(b) the provider of the passenger transport service;
(c) thedriver of the vehicle.
(4) The provider of the vehicle for use in providing the passenger

transport service is a responsible person in relation to this safety
standard.

36. Driver reporting requirements

(1) A passenger transport driver must give written notice to the
CEO of —

(@) any driving impairment of the driver or any alteration to
a driving impairment of the driver of which the road
traffic CEO must be informed under the Road Traffic
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(Authorisation to Drive) Regulations 2014
regulation 64; and

(b) any other change in the driver’s circumstances that
adversely affects whether the driver is a fit and proper
person to hold a passenger transport driver authorisation,
having regard to the matters set out in section 97(3) of
the Act.

(2) The requirement under subregulation (1)(a) is taken to be
satisfied if the passenger transport driver informs the road traffic
CEO under the Road Traffic (Authorisation to Drive)
Regulations 2014 regulation 64 of the driving impairment of the
driver or the alteration to a driving impairment of the driver.

(3) The passenger transport driver must give notice under
subregulation (1) within 7 days after the driver becomes aware
of the driving impairment, alteration to the driving impairment
or change in circumstances.

(4) The following are responsible persons in relation to this safety
standard —

(@) the provider of an on-demand booking service for the
use of a vehicle driven by the passenger transport driver
in providing a passenger transport service;

(b) the provider of a passenger transport service provided
using a vehicle driven by the passenger transport driver.

37. Offence of contravening safety standard
(1) A person who contravenes a safety standard specified for that
person in regulation 35 commits an offence.
Penalty for this subregulation:
(@) foran individual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.
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(2) A person who contravenes a safety standard specified for that
person in regulation 36 commits an offence.

Penalty for this subregulation: a fine of $9 000.
(3) A person who is specified in regulation 35 as a responsible
person in relation to the safety standard in that regulation must

ensure, so far as is reasonably practicable, that the safety
standard is complied with.

Penalty for this subregulation:
(@ for anindividual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.
(4) A person who is specified in regulation 36 as a responsible
person in relation to the safety standard in that regulation must

ensure, so far as is reasonably practicable, that the safety
standard is complied with.

Penalty for this subregulation:
(@ for anindividual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.
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Part 4 — Authorisation of on-demand booking services
Division 1 — Preliminary

38. Term used: disqualification offence

In this Part —

disqualification offence means an offence prescribed under
regulation 52 for the purposes of Part 3 of the Act.

39. Prescribed functions for which provider of principal
booking service is responsible (s. 27(3))

(1) For the purposes of section 27(3) of the Act, the provider of an
authorised on-demand booking service (the principal booking
service) who has entered into an association arrangement is
responsible for the functions set out in subregulation (2) in
relation to on-demand booking services provided by the
provider of the associated booking service in accordance with
the association arrangement, as if —

(@ an on-demand booking service provided by the provider
of the associated booking service were provided by the
provider of the principal booking service; and

(b) abooking taken or facilitated by the provider of the
associated booking service were taken or facilitated by
the provider of the principal booking service.

(2) For the purposes of subregulation (1), the functions are the
following —

(@) preparing, maintaining, reviewing and keeping
up-to-date a safety management system in accordance
with regulation 14;

(b) keeping and retaining records relating to drivers,
vehicles, bookings and booking requests in accordance
with regulations 57 and 58;
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(©)

(d)

ensuring that a complaints resolution procedure is
prepared and made accessible in accordance with
regulation 62;

keeping and retaining records of customer complaints in
accordance with regulation 63.

Notes for this regulation:

1.

The provider of the principal booking service under an association
arrangement is also liable to pay any levy payable under Part 9
Division 2 of the Act in relation to bookings taken by the provider of the
associated booking service (see section 244(3) of the Act).

For the purposes of regulation 43, an on-demand booking service
provided by the provider of an associated booking service under an
association arrangement is considered to be provided under the
on-demand booking service authorisation of the provider of the
principal booking service.

Division 2 — Applications for on-demand booking service

authorisations

40. Information to be included in on-demand booking service
authorisation application (s. 29(4)(e))
For the purposes of section 29(4)(e) of the Act, an application
for an on-demand booking service authorisation must include
the following information —

(@ the maximum number of vehicles the applicant wants to
be covered by the authorisation;

(b) whether the applicant, a person nominated under
section 29(4)(c) of the Act in the application or a close
associate of the applicant has previously held an
on-demand booking service authorisation, or an
equivalent authorisation in another State or a Territory,
that has been cancelled;

(c) whether the applicant, a person nominated under
section 29(4)(c) of the Act in the application or a close
associate of the applicant has previously made an
application for an on-demand booking service
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authorisation, or an equivalent authorisation in another
State or a Territory, that was refused.

41. Documents to be included in on-demand booking service
authorisation application (s. 29(4)(e))

For the purposes of section 29(4)(e) of the Act, an application
for an on-demand booking service authorisation must include —
(@) inrelation to each person nominated in the application
under section 29(4)(c) of the Act, a criminal record

check for the person that is dated no earlier than
3 months before the day on which the application is
made; and

(b) any other documents required by the approved form.

42. Declaration as to persons nominated as responsible officers

The declaration required under section 29(4)(d) of the Act must
be made by —
(@) if the applicant is an individual or the trustee of a
trust — the applicant; or
(b) if the applicant is a partnership — a partner of the
partnership; or
(c) if the applicant is a company — a director of the body
corporate; or
(d) if the applicant is an incorporated association — a

member of the management committee of the
association.

Division 3 — Grant, duration and renewal of on-demand
booking service authorisations

43. Condition for maximum number of vehicles

(1) An authorisation document issued to the provider of an
authorised on-demand booking service must identify the
maximum number of vehicles covered by the authorisation.
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authorisations

(2)

3)

44,

1)

(@)

(3)

It is a condition of an on-demand booking service authorisation
that the provider of the authorised on-demand booking service
must ensure that, at any time, the total number of vehicles in
relation to which an on-demand booking service is provided
under the authorisation does not exceed the maximum number
identified on the authorisation document.

For the purposes of subregulation (2), an on-demand booking
service is provided under an on-demand booking service
authorisation if —

(@) the service is provided by the provider of the authorised
on-demand booking service; or

(b) the provider of the authorised on-demand booking
service has entered into an association arrangement and
the service is provided by the provider of the associated
booking service in accordance with the association
arrangement.

Variation of maximum number of vehicles

The provider of an authorised on-demand booking service may
apply to the CEO in the approved form for a variation to
increase the maximum number of vehicles covered by the
on-demand booking service authorisation.

An application under subregulation (1) —

(@) cannot be made within the period of 2 months ending on
the day on which the current authorisation expires; and

(b) must include any documents required by the approved
form.
The CEO may vary the maximum number of vehicles covered
by the authorisation if —

(@) the application is made in accordance with
subregulations (1) and (2); and
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(b) the applicant pays the fee calculated under
regulation 177(3) (if any) within 7 days after the
application is made.

(4) The CEO may refuse to vary the maximum number of vehicles
covered by the authorisation if the CEO is not satisfied that the
variation is appropriate in the circumstances.

(5) If the CEO varies the maximum number of vehicles covered by
the authorisation under subregulation (3), the CEO must issue to
the provider a new authorisation document for the authorisation
which must —

(@) identify the new maximum number of vehicles covered
by the authorisation; and

(b) specify the day on which the variation of the
authorisation comes into force.

(6) A variation of an on-demand booking service authorisation
under this regulation does not affect when the authorisation
expires.

45, Duration of on-demand booking service authorisation
(s.39(2))

(1) Anauthorisation document issued to the provider of an
on-demand booking service must specify the day on which the
authorisation comes into force.

(2) For the purposes of section 39(1) of the Act, an on-demand
booking service authorisation granted under section 31 of the
Act or regulation 46(4) —

(@) is granted for the period of 12 months beginning on the
day on which the authorisation comes into force; and

(b) expires at the end of the last day of that period.
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46. Renewal of on-demand booking service authorisation

(1) The provider of an authorised on-demand booking service may
apply to the CEO in the approved form for the renewal of the
on-demand booking service authorisation (the prior
authorisation).

(2) An application under subregulation (1) must —

(@) be made within the period of 2 months ending on the
day on which the prior authorisation expires; and
(b) include —

(i) if the last criminal record check for any
responsible officer of the applicant is dated
earlier than 5 years before the day on which the
application is made — a further criminal record
check for the responsible officer that is dated no
earlier than 3 months before that day; and

(i) any other documents required by the approved
form;

and

(c) if the applicant wants the maximum number of vehicles
covered by the authorisation to be different from the
maximum number covered by the prior authorisation —
state the maximum number of vehicles the applicant
wants to be covered by the authorisation.

(3) The CEO may, by written notice given to the applicant, require
the applicant to provide further information relevant to the
application that is specified in the notice within the time
specified in the notice.

(4) The CEO must grant a further on-demand booking service
authorisation to the applicant if —

(@) the application is made in accordance with
subregulations (1) and (2); and
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(b) the applicant pays the applicable authorisation fee
prescribed under regulation 177(2) within the period
referred to in subregulation (2)(a); and

(c) the applicant complies with any notice given under
subregulation (3).

(5) Despite subregulation (4), the CEO —

(@ may refuse to grant a further on-demand booking service
authorisation to the applicant if —

(i) the prior authorisation is suspended; or

(it)  any of the grounds for making an order
suspending or cancelling the prior authorisation
under section 42(1) or 43(1) or (4) of the Act
apply;

and

(b) must refuse to grant a further on-demand booking
service authorisation if section 43(2) or (3) of the Act
applies in relation to the prior authorisation.

(6) The authorisation document issued under section 37 of the Act
for a further on-demand booking service authorisation granted
under subregulation (4) must specify —

(@) the same authorisation number as the prior
authorisation; and

(b) the day on which the authorisation comes into force,
which must be the day after the day on which the prior
authorisation expires.

47. Surrender of on-demand booking service authorisation

(1) The provider of an authorised on-demand booking service may,
by written notice to the CEQ, surrender the on-demand booking
service authorisation.

(2) If aprovider surrenders an on-demand booking service
authorisation, the CEO must cancel the authorisation by written
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(3)

48.

49,

50.
(1)

(@)

notice to the provider stating the day on which the cancellation
takes effect.

A provider who surrenders an on-demand booking service
authorisation is not entitled to any refund of a fee paid in
connection with the authorisation or any part of such a fee.

Division 4 — Responsible officers

Responsible officer must be ordinarily resident in Australia

(s. 30(f))

For the purposes of section 30(f) of the Act, a person nominated
under section 29(4)(c) of the Act or regulation 50 must be
ordinarily resident in Australia.

At least 1 responsible officer to be resident in State

It is a condition of an on-demand booking service authorisation
that the provider must take all reasonable steps to ensure that at
all times there is at least 1 responsible officer of the provider of
the authorised on-demand booking service who is a resident of
the State.

Nomination of additional or replacement responsible officer

The provider of an authorised on-demand booking service may
at any time, by written notice to the CEO, nominate 1 or more
additional persons to represent the provider in providing the
service.

If a person ceases to be a responsible officer of the provider of
an authorised on-demand booking service, the provider must as
soon as practicable give written notice to the CEO stating that
the person has ceased to be a responsible officer.

Penalty for this subregulation:
(@ for anindividual, a fine of $3 000;
(b) for a body corporate, a fine of $10 000.
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3)

(4)

()

Subregulation (4) applies if the provider of an on-demand
booking service ceases, or becomes aware that the provider will
cease, to have either of the following —

(@) atleast 1 responsible officer who is a resident of the
State;

(b) if the provider is a body corporate — at least
1 responsible officer who is a director or manager of the
body corporate.

The provider must as soon as practicable give written notice to
the CEO nominating 1 or more replacement persons to represent
the provider of the on-demand booking service in providing the
service, so that the provider has a responsible officer or officers
meeting the criteria in subregulation (3)(a) and (b).

Penalty for this subregulation:

(@ for anindividual, a fine of $3 000;

(b) for a body corporate, a fine of $10 000.
When a nomination under subregulation (1) or (4) is made, the
provider must —

(@) pay the nomination fee prescribed under
regulation 177(1); and

(b) give the CEO a criminal record check for each
nominated person that is dated no earlier than 3 months
before the day on which the nomination is made.

Note for this regulation:

Under section 30 of the Act, a person must meet the criteria in that
section in order to be nominated under this regulation to represent the
provider of an on-demand booking service in providing that service.

51. Acceptance of or refusal to accept nomination of additional
or replacement responsible officer
(1) The CEO may accept the nomination of a person by the
provider of an authorised on-demand booking service under
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regulation 50(1) or (4) if the CEO is satisfied that the person is a
responsible officer of the provider.

(2) The CEO may refuse to accept the nomination of a person by
the provider of an authorised on-demand booking service under
regulation 50(1) or (4) if —

(@) the person has previously held an on-demand booking
service authorisation, or an equivalent authorisation in
another State or a Territory, and that authorisation has
been cancelled; or

(b) the person has been charged with a disqualification
offence.

(3) The CEO must refuse to accept the nomination of a person by
the provider of an authorised on-demand booking service under
regulation 50(1) or (4) if —

(@ the person —

(1) has been convicted of a disqualification offence;
and

(it)  the conviction has not been quashed or set aside;
and

(iii)  the disqualification period prescribed under
regulation 52 in relation to the disqualification
offence has not passed since the conviction;

or

(b) for a nomination under regulation 50(4) — the
nomination will not result in the provider having a
responsible officer or officers meeting the criteria in
regulation 50(3)(a) and (b).

(4) The CEO must give written notice of the acceptance of or
refusal to accept a nomination under regulation 50(1) or (4) to
the provider of the authorised on-demand booking service.
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Division 5 — Disqualification

52. Disqualification offences and disqualification periods
(s. 26 and 46)

The disqualification offences and disqualification periods set
out in Schedule 2 are prescribed for the purposes of Part 3 of the
Act.

53. Reinstatement of authorisation if conviction quashed or set
aside

(1) This regulation applies if —

(@ an on-demand booking service authorisation has been
cancelled under section 43(2), (3) or (4) of the Act
because the provider of the authorised on-demand
booking service, or a responsible officer or close
associate of the provider, has been convicted of a
disqualification offence; and

(b) the conviction is quashed or set aside on or before the
day on which the authorisation would have expired.

(2) On application by the provider, the CEO must, by written notice
to the provider, reinstate the authorisation and issue a further
authorisation document to the provider specifying the same
authorisation number as the cancelled authorisation.

(3) A -reinstated authorisation remains in force until it is cancelled
or until it expires under regulation 45(2)(b) at the end of the
period of 12 months after it originally came into force
(whichever occurs first).

54, Requirement to notify CEO of charge or conviction for
disqualification offence

If the provider of an authorised on-demand booking service, or a
responsible officer or close associate of the provider, is charged
with or convicted of a disqualification offence, the provider
must give written notice of the charge or conviction to the CEO
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as soon as practicable after becoming aware of the charge or
conviction.
Penalty:
(@) for an individual, a fine of $3 000;
(b) for a body corporate, a fine of $10 000.
Division 6 — Changes to information
55. Provider of on-demand booking service to notify change in

circumstances

The provider of an authorised on-demand booking service must
give written notice to the CEOQ, as soon as practicable after
becoming aware of the change, if there is a change in any of the
information that is given to the CEO —

(@) inthe application for the on-demand booking service
authorisation; or

(b) inan application for renewal of the on-demand booking
service authorisation; or

(c) under this regulation.
Penalty:
(@ for anindividual, a fine of $3 000;
(b) for a body corporate, a fine of $10 000.

Division 7 — Records

Subdivision 1 — Records of drivers, vehicles and bookings

56. Obligations in this Division are conditions on authorisation
It is a condition of an on-demand booking service authorisation
that the provider of the authorised on-demand booking service
must comply with the requirements imposed by regulations 57
and 58.
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57. Records of drivers and vehicles

(1) The provider of an authorised on-demand booking service must
keep records of the following information —

(@) for each person who drives a vehicle for use in
providing an on-demand passenger transport service in
relation to which the provider provides an on-demand
booking service —

(i) the person’s name; and

(if)  the person’s relevant driver authorisation
number;

(b) the vehicle licence number or interstate vehicle licence
number of each vehicle used in the provision of an
on-demand passenger transport service in relation to
which the provider provides an on-demand booking
service.

(2) The records referred to subregulation (1) must be kept in the
manner and form approved by the CEO.

(3) Arrecord referred to in subregulation (1)(a) must be retained for
at least 2 years after the person ceases to drive a vehicle as
referred to in that subregulation.

(4) Arrecord referred to in subregulation (1)(b) must be retained for
at least 2 years after the vehicle ceases to be used as referred to
in that subregulation.

58. Records of bookings for on-demand passenger transport
services

(1) Inthis regulation —

associated journey, in relation to a relevant booking, means a
journey to transport passengers by vehicle that is made as part
of the on-demand passenger transport service to which the
relevant booking relates;
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relevant booking, in relation to the provider of an on-demand
booking service, means a booking for an on-demand vehicle to
be used in providing an on-demand passenger transport service
taken or facilitated by the provider of the on-demand booking
service;
wheelchair accessible vehicle booking means a relevant
booking for a wheelchair accessible vehicle to be used in
providing an on-demand passenger transport service.

(2) Subject to subregulation (3), the provider of an authorised
on-demand booking service must keep records of the following
information in relation to each relevant booking —

(@) the day and time at which the booking was taken or
facilitated,
(b) the day of the associated journey and the times it began
and ended;
(c) the locations where the associated journey began and
ended;
(d) the following information about the driver of the
vehicle —
(i) the driver’s name;
(if)  the driver’s relevant driver authorisation number;
(e) the vehicle licence number or interstate vehicle licence
number of the vehicle;
(f) any contact details provided by the person who made the
booking or to whose account the booking was charged,;
(9) the number of passengers carried who were seated in a
wheelchair (if any);
(h) if the vehicle was an electric vehicle — that
information;
(i) the amount payable for the on-demand passenger
transport service and the components of that amount.
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3)

(4)

()

(6)

If the provider of an authorised on-demand booking service (the
first provider) refers a relevant booking to the provider of
another authorised on-demand booking service (the second
provider) —

(@) the first provider must keep records of the following
information but is not required to keep the records
required by subregulation (2) in relation to the
booking —

(i) the day and time of the referral of the booking;
(i)  the name of the second provider;

(iti)  any contact details provided by the person who
made the booking or to whose account the
booking was charged,;

and
(b) the second provider must keep —
(i) arecord of the name of the first provider; and
(if)  records of the information required by
subregulation (2) in relation to the booking.

The provider of an authorised on-demand booking service must
keep records of the following information in relation to each
request for a wheelchair accessible vehicle booking that does
not result in a booking being taken or facilitated —

(@) any contact details provided by the person making the
request or through whose account the request is made;

(b) the day and time of the request;
(c) the on-demand passenger transport service for which a
booking is requested.

The records referred to in subregulations (2), (3) and (4) must
be kept in the manner and form approved by the CEO.

A record referred to in subregulation (2) or (3) must be retained
for at least 2 years after the day on which the relevant booking
is taken or facilitated.
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(7) Arecord referred to in subregulation (4) must be retained for at
least 2 years after the day on which the booking request is made.

Subdivision 2 — Records of association arrangements

59. Records of association arrangements
(1) A person who is or has been a party to an association
arrangement must, in accordance with this regulation —
(a) retain a copy of the arrangement; and

(b) if the person is or has been the provider of an authorised
on-demand booking service — keep records of the
following information —

(i) the day on which the arrangement takes effect;

(i) the name and contact details of the other party to
the arrangement;

(iii)  if the arrangement ceases to have effect — the
day on which the arrangement ceases to have
effect.

Penalty for this subregulation:
(@) for anindividual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.

(2) The records referred to in subregulation (1)(b) must be kept in
the manner and form approved by the CEO.

(3) A copy of an association arrangement referred to in
subregulation (1)(a) or a record referred to in
subregulation (1)(b) must be retained for at least 2 years after
the day on which the association arrangement ceases to have
effect.
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Division 8 — Offences relating to advertising by providers of
on-demand booking services

60. Offence to offer or advertise on-demand booking service or
on-demand passenger transport service unless authorised

The provider of an on-demand booking service must not offer to
provide, advertise, or authorise or permit the publication of an
advertisement for, an on-demand booking service or an
on-demand passenger transport service unless the provider —
(@) isthe holder of an on-demand booking service
authorisation that is in force; or
(b) is the provider of an associated booking service in
relation to another on-demand booking service the
provider of which holds an on-demand booking service
authorisation that is in force.

Penalty:
(@ for anindividual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.

61. Name or authorisation number of provider must be
included in advertising

(1) The provider of an authorised on-demand booking service must
not advertise, or authorise or permit the publication of an
advertisement for, the on-demand booking service or an
on-demand passenger transport service unless the advertisement
includes at least one of the following (as published on the list
under section 41 of the Act) —

(@) the authorisation number of the provider;
(b) the name of the provider;
(c) atrading name or business name used by the provider.
Penalty for this subregulation:
(@ for anindividual, a fine of $9 000;
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(b) for a body corporate, a fine of $30 000.

(2) The provider of an on-demand booking service that is an
associated booking service in relation to an authorised
on-demand booking service (the principal booking service)
must not advertise, or authorise or permit the publication of an
advertisement for, the associated booking service or an
on-demand passenger transport service unless the advertisement
includes —

(@) astatement that the provider of the associated booking
service has an association arrangement with the provider
of the principal booking service; and

(b) at least one of the following (as published on the list
under section 41 of the Act) —

(i) the authorisation number of the provider of the
principal booking service;
(it)  the name of the provider of the principal booking
service;
(iii)  atrading name or business name used by the
provider of the principal booking service.
Penalty for this subregulation:
(@ for anindividual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.
Division 9 — Complaints
62. Complaints resolution procedure
The provider of an authorised on-demand booking service must
ensure that —
(@) awritten procedure is prepared that provides for —
(i) asimple process by which a customer can make
a complaint in relation to an on-demand booking
service provided by the provider or an
on-demand passenger transport service in
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relation to which the provider provides an
on-demand booking service; and

(i)  complaints to be investigated and resolved within
a period that is reasonable in the circumstances;

and
(b) the procedure is readily accessible by —
(1) customers; and

(i)  drivers of on-demand vehicles used or to be used
in providing on-demand passenger transport
services in relation to which the provider
provides an on-demand booking service.

Penalty:
(@ foran individual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.

63. Records of customer complaints
(1) The provider of an authorised on-demand booking service must
keep records in accordance with this regulation of —

(@) each complaint made by a customer in relation to an
on-demand booking service provided by the provider or
an on-demand passenger transport service in relation to
which the provider provides an on-demand booking
service; and

(b) the resolution of those complaints.
Penalty for this subregulation:
(@) for anindividual, a fine of $12 000;
(b) for a body corporate, a fine of $40 000.

(2) The records referred to subregulation (1) must be kept in the
manner and form approved by the CEO.

(3) A-record referred to in subregulation (1) must be retained for at
least 2 years after the complaint is made.
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Division 10 — Miscellaneous

64. List of authorised on-demand booking services (s. 41)

The list of all providers of authorised on-demand booking
services published under section 41 of the Act must include the
following information about each provider —

(@ the name of the provider;

(b) any trading name or business name used by the provider
in connection with the provision of the on-demand
booking service;

(c) theauthorisation number for the on-demand booking
service authorisation.
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Part 5 — Authorisation of regular passenger transport
services

Division 1 — Preliminary

65. Exemption for contracted provider of authorised regular
passenger transport service

(1) A person (the contracted provider) who has entered into a
contract with the provider of an authorised regular passenger
transport service (the principal provider) to provide a regular
passenger transport service on behalf of the principal provider is
exempt from carrying out the functions set out in
subregulation (2) in relation to the regular passenger transport
service provided by the contracted provider in accordance with
the contract.

(2) The functions are the following —

(@ complying with the safety duties specified in Part 2 of
the Act;

(b) keeping and retaining records in accordance with
regulation 74;

(c) ensuring that a complaints resolution procedure is
prepared and made accessible in accordance with
regulation 77;

(d) keeping and retaining records of customer complaints in
accordance with regulation 78.

(3) This regulation does not affect the obligation of the principal
provider to carry out the functions set out in subregulation (2) .
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Division 2 — Grant, duration and renewal of regular passenger

66.

67.

68.

(1)

service authorisations

Application for approval of temporary variation of route or
area (s. 70(2))

An application under section 70(2) of the Act for approval of a
temporary variation of the route or routes or area or areas
approved under a regular passenger transport service
authorisation must —

(@) be in writing; and

(b) specify the particular route or routes or area or areas to
be varied and how they are to be varied; and

(c) specify the period of time for which the temporary
variation is sought; and

(d) set out why the variation and the period of variation is
required.

Temporary variation of route or area (s. 70(2))

A variation approved under section 70(2) of the Act must
specify —

(@) the period for which it is to have effect; and

(b) any variation of the conditions of the authorisation by

the Minister under section 68 of the Act that is made as
a result of the variation under section 70(2) of the Act.

Duration of regular passenger transport service
authorisation (s. 74(1))

An authorisation document issued to the provider of a regular
passenger transport service must specify the day on which the
authorisation comes into force.
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(2) For the purposes of section 74(1) of the Act, a regular passenger
transport service authorisation granted under section 63 of the
Act or regulation 69(4) —

(@) is granted for the period of 5 years beginning on the day
on which the authorisation comes into force; and

(b) expires at the end of the last day of that period.

69. Renewal of regular passenger transport service
authorisation

(1) The provider of an authorised regular passenger transport
service may apply in the approved form for the renewal of the
regular passenger transport authorisation (the prior
authorisation).

(2) An application under subregulation (1) must —

(@) be made within the period of 2 months ending on the
day on which the prior authorisation expires; and

(b) include the documents required by the approved form;
and

(c) beaccompanied by the application fee prescribed under
regulation 177(1).

(3) The CEO may, by written notice given to the applicant, require
the applicant to provide further information relevant to the
application that is specified in the notice within the time
specified in the notice.

(4) If the applicant makes an application in accordance with
subregulations (1) and (2) and complies with any notice given
under subregulation (3), the Minister —

(@ must consider the application; and

(b) may have regard to the matters in section 62 of the Act;
and

(c) may grant a further regular passenger transport service
authorisation to the applicant.
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(5) The Minister may refuse to grant a further regular passenger
transport service authorisation to the applicant if —

(@) the prior authorisation is suspended; or

(b) any of the grounds for making an order suspending or
cancelling the prior authorisation under section 79(1) of
the Act apply; or

(c) having regard to the matters in section 62 of the Act, the
Minister considers that a further regular passenger
transport service authorisation should not be granted to
the applicant.

(6) The authorisation document issued under section 72 of the Act
for a further regular passenger transport service authorisation
granted under subregulation (4) must specify —

(@) the same authorisation number as the prior
authorisation; and

(b) the day on which the authorisation comes into force,
which must be the day after the day on which the prior
authorisation expires.

Division 3 — Changes to information

70. Provider of authorised regular passenger transport service
to notify change in circumstances

The provider of an authorised regular passenger transport
service must give written notice to the CEO, as soon as
practicable after becoming aware of the change, if there is a
change in any of the information that is given to the CEO —

(@) inthe application for the authorisation; or
(b) inan application for renewal of the authorisation; or
(c) under this regulation.
Penalty:
(@ for anindividual, a fine of $3 000;
(b) for a body corporate, a fine of $10 000.
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Division 4 — Conditions of authorisation

71. Obligations in this Division are conditions on authorisation

It is a condition of a regular passenger transport service
authorisation that the provider of the authorised regular
passenger transport service must comply with the requirements
imposed by regulations 72, 73 and 74.

72. Use of regular passenger transport vehicles

(1) The provider of an authorised regular passenger transport
service must not permit a vehicle that is being used to provide
the regular passenger transport service to stand or operate in a
taxi rank.

(2) The provider of an authorised regular passenger transport
service must not permit a vehicle that is being used to provide
the regular passenger transport service to stand, tout or ply for
hire on a road or in another place accessible to the public for the
purpose of attracting customers, unless —

(@) the place is associated with a route or area approved
under the regular passenger transport authorisation; and

(b) the standing, touting or plying for hire occurs at a time
that is consistent with the timetable or regular intervals
according to which the regular passenger transport
service is provided.

73. Fares

(1) The provider of an authorised regular passenger transport
service must use a transparent process for the determination of
fares.

(2) The provider of an authorised regular passenger transport
service must make the amount of any fare to be charged
available to a passenger by publication or otherwise a
reasonable time before a journey begins.
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74. Records

(1) The provider of an authorised regular passenger transport
service must keep records of the following information for each
journey that is made as part of the regular passenger transport
service —

(@) the day of the journey and the times it began and ended,

(b) the vehicle licence number or interstate vehicle licence
number of the vehicle used in the journey;

(c) the following information about the driver of the vehicle
used in the journey —

(i) the driver’s name;
(i)  the driver’s relevant driver authorisation number;

(d) the scheduled locations for the journey for picking up
and setting down passengers;

(e) the fare structure for the scheduled service applicable to
the journey.

(2) The records referred to subregulation (1) must be kept in the
manner and form approved by the CEO.

(3) Arrecord referred to in subregulation (1) must be retained for at
least 2 years after the journey is completed.

Division 5 — Offences relating to advertising by providers of
regular passenger transport services

75. Offence to offer or advertise regular passenger transport
service unless authorised

The provider of a regular passenger transport service must not
offer to provide, advertise, or authorise or permit the publication
of an advertisement for, the regular passenger transport service
unless the provider —

(@) isthe holder of a regular passenger transport service
authorisation that is in force; or
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(b) provides the service on behalf of the holder of a regular
passenger transport service authorisation that is in force.

Penalty:
(@) for an individual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.

76. Name or authorisation number of provider must be
included in advertising

The provider of a regular passenger transport service must not
advertise, or authorise or permit the publication of an
advertisement for, the regular passenger transport service unless
the advertisement includes at least one of the following —

(@) if the provider holds a regular passenger transport
service authorisation —

(i) the authorisation number of the provider; or
(i)  the name of the provider; or

(iii)  atrading name or business name used by the
provider;

(b) otherwise —

(i) the authorisation number of the provider (the
authorised provider) of an authorised regular
passenger transport service on whose behalf the
regular passenger transport service is provided,;
or

(i)  the name of the authorised provider; or

(iii)  atrading name or business name used by the
authorised provider.

Penalty:
(@ for anindividual, a fine of $9 000;
(b) for a body corporate, a fine of $30 000.
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Division 6 — Complaints
77. Complaints resolution procedure
The provider of an authorised regular passenger transport
service must ensure that —

(@) awritten procedure is prepared that provides for —

(1) asimple process by which a customer can make
a complaint in relation to the regular passenger
transport service; and

(i) complaints to be investigated and resolved within
a period that is reasonable in the circumstances;

and
(b) the procedure is readily accessible by —
(i) customers; and

(if)  drivers of vehicles used or to be used in
providing the re